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TriCountyCommunityNETWORK

Working together. Enhancing life.

Where te Turn Guide

The TriCounty Community Network (TCN) is a catalyst for change... a link where community providers,
agencies and businesses can turn for collaborative solutions to problems; a vehicle to help community members
identify important resources; a place to find critical community services. We keep abreast of the current issues
impacting southern Berks, northern Chester and western Montgomery counties and move forward with specific,
impactful programs. Our 5 year strategic goals include:

Providing comprehensive information and referral service to the tricounty communities,

Providing a forum for exchange of information and resources

Diversifying our membership network to include for-profit businesses committed to the community
Diversifying our board to represent health, environment and social sectors,

Establishing a speaker’s bureau for programs and projects

Increasing the recognition of the organization’s mission to attract collaborative endeavors

Our mission is to build relationships among organizations, community members and businesses through
advocacy, information sharing and education to improve health, social and environmental conditions within the
TriCounty area.

The organization exists thanks to community members and advocates who are the voices for underserved and at
risk populations. TCN moves forward thanks to the ongoing relationships with social, health, and environmental
sectors of the tricounty communities.

This guide may be copied in part or in its entirety with credit to TriCounty Community Network.
This page must be included in any full copies that are printed.
Revised August 2009



TriCounty Community Network
Past & Present Members

ACLAMO

Advantage Home Care

Alliance for a Clean Environment
AllianceCare At Home

Bayada Nurses- King of Prussia

Berks Encore

Bon Homie, Ltd

Boyertown Area Multi-Service

Brightview Senior Living

CADCOM

Care Alternatives Hospice

Caring Hand Open Hearts

Catholic Social Services

Centro Cultural Latino Unidos INC (CCLU)
Cerebral Palsy Association of Chester County
Chestnut Knoll Assisted Living and At Home Services
Colonnade Assisted Living Community
Columbia Cottage Assisted Living Community
Community Health and Dental Care
Community Housing Services

Coventry Manor Nursing Home

Creative Health Services

DEC/Pottstown Training Center

Diakon Adult Day Services at Manatawny
Diakon Hospice Saint John

Educational Data Systems Inc

Estate Management Services

Family Caregivers

Family Services of Montgomery County
Family Services/Ways to Work

Frederick Mennonite Community

Gallery School of Pottstown

Genesis Housing Corporation

Genesis Pregnancy Care Center

Grief, Bereavement, & Readjustment & The Compassionate Friends
Griswold Special Care

Health Promotion Council

610.277.2570
610-327-5700
610.326.6433
610-238-9040
610-992-9200
610-374-3195
610-792-8800
610-367-6957
610-239-7700

610-277-6363 x27

866-686-3570
610-278-5906
610-279-7372
610-705-0566
610-524-5850
610-473-8066
610-287-1822
610-409-8910
610-326-9460
215-362-5250
610-469-6228
610-326-2767
610-326-5257
610-323-0883
610-320-7980
610-278-5177
610-287-5080
215-541-9030
610-718-5372

610-630-2111 x263
610-754-7878 x208

610-326-2506
610-275-4357
610-970-8088
610-327-4323
610-372-9940
267-773-4373



TriCounty Community Network
Past & Present Members

High Street Music Company

Home Instead Senior Care

Hopewell Love In the Name of Christ

Hospice Inspiris

Humane Society of Berks County

Inner Light Holistic Center

Ken-Crest EmployNet

Laurel House

Legal AID of SEPA

Lincoln Center for Family & Youth

Manatawny Manor

ManorCare Health Services - Pottstown
Montgomery County Aging & Adult Services
Montgomery County Assistance Office
Montgomery County Association for the Blind
Montgomery County Child Care Consortium
Montgomery County Children & Youth Services
Montgomery County Community College
Montgomery County Health Department
Montgomery County Economic & Workforce Development
Montgomery County Mentoring Association
NAMI PA, Montgomery County

New Choices/ New Options Program

NSM Insurance Group

Olivet Boys and Girls Club of Reading & Berks
Open Line

Parkhouse

Penn Foundation, Inc.

Penn State Cooperative Extension — Montgomery County
Planned Parenthood of SEPA

PMMC Home Care and Hospice

Police Liaison/Creative Health

Pottstown Area Health and Wellness Foundation
Pottstown Area Police Athletic League
Pottstown Area Seniors' Center

Pottstown Cluster of Religious Communities
Pottstown Human Relations Commission
Pottstown Memorial Medical Center

Pottstown PEAK

610-906-3357
610-650-0222
610-385-0772
610-265-2066
610-921-2348
610-413-8191
610-327-4606

610-277-1860 x113

610-326-8280
215-234-4921
610-705-3739
610-323-1837
610-278-3598
610-327-5613
215-661-9800
610-617-4550
610-278-5800
610-718-1800
610-970-5040
610-278-3541
484-300-1994
215-886-0350
215-619-7390

610-941-9877 x237

610-373-1314
215-679-4112
610-792-2256
610-819-6000
610-489-4315
610-326-8080
610-327-7216
610-970-6590
610-323-2006
610-327-0527
610-323-5009
610-970-5995
610-970-6598
610-327-7585
610-970-6655



TriCounty Community Network
Past & Present Members

Pottstown Public Library
Pottstown School District
Professional Home Care Service

Professional Pharmacy & Convalescent Products

Ricketts Community Center

RSVP of Montgomery County
Salvation Army of Pottstown
Salvation Army of Pottstown
Sanatoga Court

Seniors on the Move

Seraphim Visiting Angels
Spring-Ford Counseling Services
Stafford Registry

Still Waters Churches & Worship Center
Strafford Registry

Susan Cleaver, Creative Living Coach
Susquehanna Bank of Pottstown
Synergy Home Care

The Medicare Group

The Senior Center at Spring Street
United Way of Southeastern PA
Ursinus College- SIFE Team

Villa at Morlatton

VNA Community Services

VNA of Pottstown & Vicinity
Volunteer Home Care (Boyertown)
Volunteer Home Care (Pottstown)
Walnut Woods

Weitzen Podiatry Office

Wellness Counseling Center

Western Center for Technical Studies
Wings of Victory Outreach Corp
Women's Center of Montgomery County
YMCA-Pottstown /Freedom Valley
Youth & Family Services of Upper Perkiomen
YWCA Tri-County Area

610-970-6551
610-906-6196
610-323-8750

610-323-2115 x 15

484-945-1020
610-326-9109

610-326-1621 x 14
610-327-0836 x 20

610-718-0900
610-327-4320
610-898-7880
610-948-0393
610-688-5001
610-970-2444
610-688-5001
610-385-3766
610-323-9430
267-222-8649
866-529-1746
610-367-2313
610-323-9000

610-385-5000
215-572-7880
610-327-5700
610-689-5805
610-327-1708
610-367-6616
610-327-8554
484.948.8088
610-489-7272
267-751-5537
215-635-7344
610-323-7300
215-234-9372
610-326-7323



Emergency and Reference Numbers
POLICE, FIrE, AMBDUIANCE ... .ottt ettt et e e e e e e et e e e e e e e e s ae et b e e eeeeeeseseasssrabrereeeseessesans 911

Berks County Council on Chemical Abuse, Hours: 8:30-5..........cccooiviiii i e een s (610) 376-8669

Berks Women In Crisis Hotline (Berks County) Aug 24/7 ........ccoooeviveeveiviie e Domestic Violence (610) 372-9540
................................................................................................................................. Sexual Assault (610) 372-9540 (English)
............................................................................................................................... Sexual Assault (610) 372-7463 (Spanish)

Chester County CrisiS INterVENTION, 24/7 ... .o e e e e e e e e e (877) 918-2100

Childline Child Abuse Hotline, State 0f PA 24/7.......c. oo e s e e (800) 932-0313

Commonwealth Information (formerly Governor's Hotline), State Gov. Info 8-5................c.ooiiienini (800) 932-0784

Domestic Violence Center of Chester COUNLY..........oeeie it iinien ceririieiereeiereseene ceeeennenieeeneeeneennnne..(888) 711-6270

Office of Aging, Caregiving SUPPOIt 24/7 ... ... e e e e e e et e e et e e e e (610) 478-6500
Elder Abuse (Chester COUNLY) 24/7 ... ... e e e e e e e e e e et en e e e e (800) 564-7000
Elder Abuse (MoNtgomery COUNLY) 24/7 ... .ot e et e e e e e e et e e e eens (800) 734-2020
Laurel House, Domestic Violence HOLHNE. ... ... oo e e, (800) 642- 3150

Montgomery County MH/MR/D&A Emergency Services 24/7..........cooveieiies vevineveiieeiinienenenennn...(610) 279-6100

National Runaways SWItchboard, CriSIS 24/7...........o it e e e e e e (800) RUNAWAY

Victims Services Center of Montgomery County 24/7...............ccccveieieisisienenenen. SeXUAl Assault (888) 521-0983
................................................................................................................................................... Other Crimes (610) 277-5200

Women’s Center of MoNtgomEry COUNLY: ....cviiiiiiiiiieiieieeee s Pottstown (610) 970-7363
..................................................................................................................................................... Norristown (610) 279-1548
...................................................................................................................................... Montgomery County (215) 635-7344
......................................................................................................................................................... Toll Free (800) 773-2424
Pennsylvania Telecommunications Relay Service

TTY/TDD ONlY ... e et e e e e e e e (800) 654-5984
R 0] 1o = ] S (800) 654-5988

TriCounty Community Network provides a free, confidential information and referral service
known as FirstCall. Callers are provided information and referred to community agencies that
provide the services, benefits and answers they need. Funded by United Way of Southeastern
Pennsylvania. Anyone seeking health and human services may call from 8:30 am - 4:30 pm,
Monday through Friday, at (610) 705-3301.

FirstCall Information & Referral Service............................ (610) 705-3301



2008 TRI-COUNTY TRANSPORTATION GUIDE
PROVIDERS LIST

Project Outreach (610) 948-5111
Open Line (215) 679-4112
Pottstown Area Rapid Transit (Fee Mon-Sat) (610) 326-5413
Senior, Disabled (215) 580-7145
TransNet Shared Ride Program 65+ (Mont County) (215) 542-RIDE
TransNet Shared Ride Program 60-64 (Mont County) (215) 542-RIDE
Suburban TransNet (Mont County) (215) 542-7433
American Cancer Society Upper Perkiomen Valley (215) 679-4112
Goodwill Ambulance Emergency 911
Goodwill Ambulance Transport (Wheelchair Van) Line (Mont County, Fee) (610) 970-9148
Goodwill Ambulance Billing Questions (610) 970-0878 or 610-326-5460
Rover Community Transit (Chester County) (610) 869-8069
Barta Paratransit Service (Berks County) (610) 921-0601
Tri-County Transit Service (Mont County) (610) 495-5640
Amyotrophic Lateral Sclerosis (215) 643-5434
SEPTA Bus (610) 279-8400
Pottstown Urban Transit (610) 326-5413
Volunteer Home Care (800) 322-9597



Category Index

Abuse: (Child)

Childline Child Abuse Reporting Hotline

Berks County Children and Youth Services
Chester County Children and Youth Services
Montgomery County Children and Youth Services

Abuse: (Domestic Violence/Sexual Assault)
Laurel House

Open Line

Police Liaison Program

Project SAFE (Batterer Treatment Program)
Victim Service Center of Montgomery County
Women's Center of Montgomery County

See also emergency numbers above

Abuse: (Senior Citizens)

Berks County Area Agency on Aging

Chester County Department of Aging

Elder Abuse Hotline: 24 Hour: 1(800)564-7000

Montgomery County Aging and Adult Services (Pottstown and Upper Perkiomen Valley)

Addiction: (Alcohol/Drugs)

Creative Health Services

Eagleville Hospital

Montgomery County Emergency Services
Montgomery County MH/MR/D&A programs
Spring-Ford Counseling Services

AIDS/Sexually Transmitted Diseases:

American Red Cross

Family Services (Project HOPE)

Montgomery County Health Department

Planned Parenthood

Pottstown Memorial Medical Center

Visiting Nurse Association of Pottstown and Vicinity

Assisted Living (Residential)
Brightview Senior Living

Chestnut Knoll

Columbia Cottage

Diakon Adult Day Services at Manatawny
Frederick Mennonite Community
Sanatoga Court

The Colonnade

Children and Youth:

ACLAMO

Baptist Children’s Services

Berks County Children and Youth Services
Centro Cultural Latinos Unidos INC.
Chester County Children and Youth Services



Childline Child Abuse Hotline

Centro Cultural Latino Unidos, Inc.

Family YMCAs of Pottstown & Upper Perkiomen Valley
Fellowship Farm

Gallery School of Pottstown

Genesis Crisis Pregnancy Center

The Lincoln Center for Family and Youth

Montgomery County Big Brothers/Big Sisters
Montgomery County Child Care Consortium
Montgomery County Children and Youth

Montgomery County Department of Economic and Workforce Development
Mont. Co. Intermediate Unit

Mont. Co. Mentoring Association

Olivet Boys & Girls Club of Reading & Berks

Penn State Cooperative Extension

Pottstown Family Center

Pottstown Area P.A.L.

Ricketts Community Center

Special Kids Network

Spring-Ford Counseling Services

Visiting Nurse Association of Pottstown and Vicinity
WIC- Women, Infant and Children Program

YWCA- Young Women's Christian Association

Youth and Family Services of the Upper Perkiomen Valley

Clothing/Furniture:
Cluster Outreach Center
Community Housing Services

Counseling:

Center for Loss & Bereavement

Creative Health Services

Family Services

Genesis Crisis Pregnancy Center

Grief, Bereavement, Readjustment Counseling

Hedwig House

The Lincoln Center for Family and Youth

National Multiple Sclerosis Society

Open Line

Penn Foundation

Planned Parenthood

Police Liaison Program

Project SAFE of Creative Health (Male Batterer Treatment Program)
Spring-Ford Counseling Services

Victim Service Center of Montgomery County
Visiting Nurse Association of Pottstown and Vicinity
Wellness Counseling Services

Womens Center of Mont. Co.

Youth and Family Services of Upper Perkiomen Valley

Crisis Intervention:

American Red Cross

Genesis Crisis Pregnancy Center
Montgomery County Emergency Services



Police Liaison Program
Victim Service Center of Montgomery County
YWCA- Young Women's Christian Association

Day Care (Adult):

Bon Homie, Ltd

Diakon Adult Day Services at Manatawny
Frederick Mennonite Community Adult Day Care
LifeSpan Adult Day Care

Day Care (Child):

Family YMCAs of Pottstown & Upper Perkiomen Valley
Montgomery Early Learning Center

YWCA- Young Women's Christian Association (pre-school only)

Disability:

The ARC of Montgomery County

Cerebral Palsy Assoc. of Chester County
Hedwig House, Inc.

KenCrest Services — EmployNet

Montgomery County Association for the Blind
Montgomery County MH/MR/D&A Programs
National Alliance for Mentally Il PA
National Multiple Sclerosis Society

Office of Vocational Rehabilitation

Social Security Administration

Special Kids Network

Education:

American Red Cross

The ARC of Montgomery County

Bryn Mawr Hospital/Main Line Health

Center for Loss and Bereavement, The

Compassionate Friends, The

Developmental Enterprises Corporation (DEC)

Family Caregivers Network

Family Services

Genesis Housing Corporation

Grief, Bereavement, & Readjustment Counseling
Health Promotion Council

Montgomery County Community College

Montgomery County Health Department

Montgomery County Intermediate Unit

P.E.A.K. (Pottstown Early Action for Kindergarten Readiness)
Penn State Cooperative Extension

Police Liaison Program

Pottstown Family Center

Pottstown Human Relations Commission

Pottstown Public Library

Pottstown School District

Project SAFE of Creative Health (Male Batterer Treatment Program)
Ricketts Community Center

TriCounty Community Network

YWCA - Young Women's Christian Association

Youth and Family Services of Upper Perkiomen Valley



Western Center for Technical Studies

Emergency Services: See list of emergency numbers

Employment and Job Training:

Developmental Enterprises Corp. (DEC)

Hedwig House, Inc.

KenCrest Services — EmployNet

Montgomery County Department of Economic and Workforce Development
New Choices Program

Office of Vocational Rehabilitation

Open Line

Financial Assistance: (See also ""Clothing/Furniture)
Berks County Assistance Office

CADCOM - Community Action Development Commission
Chester County Assistance Office

Chester County Cares

Cluster Outreach Center

Estate Management Services

Legal Aid of SEPA

The Medicare Group

Montgomery County Aging and Adult Services (Pottstown and Upper Perkiomen Valley)
Montgomery County Assistance Office

Mont. Co. Legal Aid Service

Open Line

Phoenixville Area Community Services

Project Outreach

Salvation Army

Salvation Army of Boyertown and Beyond

Susquehanna Bank of Pottstown

Food: (Congregate, Emergency/Food Cupboard, MOW, WIC)
Boyertown Area Multi-Service

CADCOM - Community Action Development Commission
Catholic Social Services

Cluster Outreach Center

Family Services (MOW)

Open Line

Phoenixville Area Community Services

Pottstown Area Senior Center

Pottstown Cluster of Religious Communities

Project Outreach

Salvation Army

Salvation Army of Boyertown and Beyond

Still Waters Churches and Worship Center

Upper Perkiomen Senior Center

WIC - Women, Infant, and Children Program

Food Stamps:

Berks County Assistance Office
Chester County Assistance Office
Montgomery County Assistance Office

Fuel:
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Berks County Assistance Office

CADCOM - Community Action Development Commission

Chester County Assistance Office

Chester County Cares

Cluster Outreach Center

Montgomery County Assistance Office — administers LIHEAP program
Open Line

Project Outreach

Salvation Army

Salvation Army of Boyertown and Beyond

General Education Equivalence (GED):
Open Line
YWCA of Pottstown

Health Insurance Counseling:
APPRISE
Special Kids Network

Health Services: See
AIDS/STD's

APPRISE Health Insurance Counseling
Assisted Living (Residential)
Community Health and Dental Care
Disability

In-home Care

Mental Health Services

Mental Retardation

Nursing Home Facilities

Personal Care (In-home)

Veteran’s Administration

Weitzen Podiatry Office

Home Medical Equipment:
Professional Pharmacy & Convalescent Products Ltd.
RJR Medical Equipment & Supplies

Hospital Services:

Bryn Mawr Hospital/Main Line Health
Eagleville Hospital

Pottstown Memorial Medical Center

Housing:

Brightview Senior Living

CADCOM

Chestnut Knoll Assisted Living

Christian Concern Management and Development Corp.
Columiba Cottage Assisted Living Community
Colonnade Assisted Living Community

Community Housing Services

Coventry Manor Nursing Center

Fellowship Farm

Frederick Mennonite Community

Genesis Housing Corporation

Montgomery County Housing Authority

Montgomery County Aging and Adult Services (Pottstown and Upper Perkiomen Valley)
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Open Hearth, Inc

Open Line

ParkHouse

Pennsburg Manor Nursing and Rehabilitation Center
Pocopson Home

Salvation Army (shelter)

Sanatoga Center

Still Waters Churches & Worship Center
Villa at Morlatton

Walnut Woods

Wings of Victory Outreach Corp

Information and Referral

ACLAMO (610) 970-2134

American Red Cross (610) 323-5920

Berks County Office of Aging (610) 478-6500

Berks Encore

Boyertown Area Multi-Service (610) 367-6957

Catholic Social Services (610) 279-7372

Cerebral Palsy Association of Chester County (610)524-5850
Chester County Cares (610) 346-4040

Montgomery County Aging and Adult Service (610) 327-9203
Montgomery County Emergency Services (610) 279-6100
Open Line (215) 679-4112

Phoenixville Area Community Services (610) 933-1105
Pottstown Family Center (610) 718-5372

Project Outreach (610) 948-5111

TriCounty Community Network (FirstCall) (610) 705-3301
Youth and Family Services (215) 234-9372

**For information and referral for specific services consult those subject headings. If uncertain
who to call, check with one of the above.

In-Home Care:

AllianceCare At Home

Bayada Nurses — King of Prussia

Care Alternatives Hospice

Caring Hospice Services

Chester County Department of Aging

Chestnut Knoll Assisted Living

Crossroads Hospice

Diakon Hospice Saint John and Home Health
Family Caregivers Network

Griswold of Chester County

Griswold Special Care, Berks County Office
Heatland Home Healthcare and Hospice
HomeLife Companion Care

Home Instead Senior Care

Hospice Inspiris

The Lincoln Center for Family and Youth
Montgomery County Aging and Adult Services
Pottstown Memorial Medical Center Home Care and Hospice
Professional Home Care Service

Professional Pharmacy & Convalescent Products Ltd.
RJR Medical Equipment and Supplies

Special Care of Chester County

Snow Stoppers
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Strafford Registry

Synergy Home Care

Tricounty Hospice & Home Health

Visiting Nurse Association of Pottstown and Vicinity/Advantage Home Care
VNA Community Services Inc.

Volunteer Home Care

Job Training- See Employment and Job Training

Legal:

Berks County Area Agency on Aging
Chester County Department of Aging
Montgomery County Legal Aid Service
New Choices/New Options Program
Upper Perkiomen Senior Center

Meals on Wheels:

Meals on Wheels of Berks County (Boyertown Area Multi-Service)
Meals on Wheels of Chester County

Meals on Wheels of Montgomery County (Family Service)

Mental Health Services:

Center for Loss & Bereavement

Creative Health Services

Creative Living Coach, Susan Cleaver
Eagleville Hospital

Family Services

Grief, Bereavement and Readjustment
Hedwig House

Montgomery County Emergency Services
Montgomery County MH/MR/D&A Programs
National Alliance for the Mentally 11l PA
Penn Foundation

Police Liaison Program

Pottstown Memorial Medical Center
Spring-Ford Counseling Services

Visiting Nurse Association of Pottstown and Vicinity

Mental Retardation:

The ARC of Montgomery County

Developmental Enterprises Corp. (DEC) Pottstown Training Center

KenCrest Services - EmployNet

Western Montgomery County Mental Retardation Supports Coordination Office

Minorities:

ACLAMO

Centro Cultural Latinos Unidos Inc.
Fellowship Farm

Nursing Home Facilities:

Berks Heim Nursing Home

Coventry Manor Nursing Center

Frederick Mennonite Community

Manatawny Manor/Diakon Lutheran Social Ministries
Manor Care Health Services

Parkhouse
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Pennsburg Manor Nursing and Rehabilitation Center
Pocopson Home
Sanatoga Center

Personal Care: (Residential) See Assisted Living
Pregnancy:  See ""Women's Services"

Recreation:

Family YMCAs of Pottstown & Upper Perkiomen Valley
Fellowship Farm

Pottstown Area Senior Center

Ricketts Community Center

Salvation Army of Boyertown and Beyond

Rehabilitation Services:

Bryn Mawr Hospital/Main Line Health

Coventry Manor Nursing Center

Frederick Mennnonite Community

Hedwig House

Manatawny Manor/Diakon Lutheran Social Ministries
Manor Care Health Services

Parkhouse

Pennsburg Manor

Sanatoga Center

Senior Centers:

Boyertown Area Multi-Service — The Center at Spring Street
Pottstown Area Seniors Center

Upper Perkiomen Senior Center

Senior Citizens:

APPRISE Health Insurance Counseling
Berks County Area Agency on Aging

Berks Encore

Bon Homie, Ltd

Boyertown Area Multi-Service

Caring Hand Open Hearts

Catholic Social Services

Chester County Department of Aging
Christian Concern

Colonnade Assisted Living Community
Columbia Cottage Assisted Living Community
Coventry Manor Nursing Center

Diakon Adult Day Services at Manatawny
Diakon Hospice Saint John and Home Health
Estate Management Services

Family Services (Project HEARTH)

Family Caregivers Network

Frederick Mennonite Community

Griswold Special Care, Berks County Office
HomeLife Companion Care

Hospice Inspiris

ManorCare Health Services of Pottstown
Manatawny Manor Adult Day Services

The Medicare Group
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Montgomery County Aging and Adult Services
Parkhouse

Retired and Senior VVolunteer Program
Sanatoga Court

Sanatoga Center

Synergy Home Care

TriCounty Hospice and Home Health
Seniors on the Move, Inc.

Upper Perkiomen Senior Center

Villa at Morlatton

VNA Community Services Inc.
Volunteer Home Care

Weitzen Podiatry Office

Walnut Woods

Substance Abuse:
Eagleville Hospital
Spring-Ford Counseling Services

Training:
American Red Cross
Fellowship Farm

Transportation:

Chester County Department of Aging
National Multiple Sclerosis Society
Open Line

Ready Ride Transportation Services
Volunteer Home Care

Veterans:

American Red Cross

Governor's Veterans Outreach and Assistance Office
Southeastern Pennsylvania Veterans' Center

Veterans Administration Medical Center (Coatesville)
Veterans Administration Outpatient Clinic

Victims Services:

Police Liaison Program

Project SAFE of Creative Health (Male Batterer Treatment Program)
Victim Service Center of Montgomery County

Volunteer:

Boyertown Area Multi-Service

Caring Hand Open Hearts

Family Services (Project HEARTH)
Montgomery County Big Brothers/Big Sisters
Ready-Ride Transportation Services

Retired Senior VVolunteer Program

YWCA - Young Women's Christian Association
Volunteer Home Care

Weatherization:
CADCOM - Community Action Development Commission
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Women's Services:

Birthright

Genesis Pregnancy Center

Grief, Bereavement, & Readjustment Counseling
Inner Light Holistic Center

Laurel House

New Choices Program

Planned Parenthood

Victims' Service Center of Montgomery County
WIC - Women, Infant, Children Nutrition Program
Wings of Victory Outreach Corp

Women's Center of Montgomery County

Women's Services (pregnancy):
Catholic Social Services

Genesis Crisis Pregnancy Center
Montgomery County Health Department
Planned Parenthood
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ACLAMO
Accion Comunal Latino Americana de Montgomery County

SERVICES: Support services for low-income Latino persons, information and
referral, interpreters, help with employment, children and youth services.
FEES/PAYMENTS: None. (Some non-service based interpreting may require a
fee).

ELIGIBILITY: Hispanic and low income.

Area Served: Montgomery County

Phone: (610) 970-2134
FAX: (610) 970-2135

Norristown Office: (610) 277-2570

515 Walnut Street
Pottstown, PA 19464

Hours: 8:30-4:30 M-F

American Red Cross- Southeastern PA Charter

SERVICES: Disaster relief, services to military families, CPR, first aid and
swimming instruction, AIDS education, Lifeline. Youth services, International
services.

FEES/PAYMENT: Fees for courses vary. Volunteer training is no fee.
ELIGIBILITY: N/A.

Counties Served: Berks, Chester, Delaware, Montgomery, & Philadelphia

Phone: (215) 299- 4000

Available 24/7

APPRISE Health Insurance Counseling
A program of RSVP

SERVICES: Provide health insurance counseling for older Pennsylvanians. Trained

volunteers administer the program which includes answering questions regarding
Medicare, Medicaid, private policies such as long term care, Medicare
supplementary insurance, and insurance coverage for in-home services. Federally
funded program. Locations available throughout Pennsylvania.
FEES/PAYMENT: Free.

ELIGIBILITY: Age 60+. Any Medicare recipient.

Contact your local Area Agency on Aging for locations near you.
Area Served: Montgomery County

Phone: (610) 327-9203
FAX: (610) 327-8642

260 High Street
Pottstown, PA 19464

Hours: By appointment

ARC of Montgomery County, The

SERVICES: Advocacy and early intervention services for children through adults
with developmental disabilities and their families. Services include speech,
occupational, vision and physical therapy, social work, sibling and parent support

groups, education and assistance with educational issues, residential and vocational

decisions, crisis situations, eligibility issues, abuse, guardianship and other related
concerns.

FEES/PAYMENT: N/A.

ELIGIBILITY: None.

Area Served: Montgomery County

Phone: (610) 265-4700
FAX: (610)878- 9318

3075 Ridge Pike
Eagleville, PA 19403

Hours: 8-5 M-F
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Baptist Children’s Services
SERVICES: Emergency shelter for boys and girls ages 11-18.

Areas Served: Montgomery, Chester, Delaware, Berks and Philadelphia

Phone: (610) 879- 1440
FAX: (610) 879- 1448

PO Box 851
Valley Forge, PA 19482-0851

www.baptistchildrensservices.org

Bayada Nurses- King of Prussia

SERVICES: RNS, LPNS, HOME HEALTH AIDES. Our Private Duty Caregivers
can provide a variety of services for your patients depending on the level of care
required.

ELIGIBILITY: Long Term Care Insurance, VA Benefits, Waiver with Office of
Aging and Private Pay

Phone: (610) 992- 9200

3000 Valley Forge Circle #3150
King of Prussia, PA 19406

Hours: 24/7

www.bayada.com

Berks County Office of Aging

SERVICES: Services for seniors (age 60+). Information and assistance,
employment for older adults, protective services, senior centers, adult day care,
support groups, volunteer opportunities, family caregiver support program,
counseling, legal services, APPRISE - health insurance counseling program,
assessment and case management services, foster grandparent program, home
delivered meals, Ombudsman services, Pennsylvania Department of Aging Waiver
program, personal care/home support services and transportation, nursing home
transition.

FEES/PAYMENT: Fees are required for some services, based on income.
ELIGIBILITY: Aged 60+.

Area Served: Berks County

Phone: (610) 478-6500
FAX: (610) 478-6886

County Services Center
633 Court Street, 8th Floor
Reading, PA 19601-4303
Hours: 8-5 M-F

www.berksaging.org

Berks County Assistance Office

SERVICES: Provide financial and casework services to persons in need throughout
Berks County. Administer Food Stamp Program, Medical Assistance, fuel assistance
(LIHEAP), and cash assistance, long-term care (nursing home) assessments.
FEES/PAYMENT: None.

ELIGIBILITY: Income level.

Area Served: Berks County

Phone: (610) 736-4211
FAX: (610) 736-4004

625 Cherry Street
Reading, PA 19602-1188

Hours: 8:30-5:00, M-F

Berks County Children and Youth Services

SERVICES: Protective services to children, adoption, foster care, child abuse
intervention.

FEES/PAYMENT: None.

ELIGIBILITY: N/A.

Child abuse referrals accepted 24-hours/day.
Area Served: Berks County

Phone: (610) 478-6700
FAX: (610) 478-6799

County Services Center
633 Court Street, 11th floor
Reading, PA 19601

Hours: 8am-5pm M-F
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Berks Encore

SERVICES: BERKS ENCORE engages the 89community so older adults can
achieve a better quality of life by providing a comprehensive program of services,
referrals, education and advocacy. Assistance in filing income taxes, selecting
approp. Prescription drug plan under Medicare Part D, providing home delivered
meals, fitness classes, and seminars. new Friendly Visitor Program providing by
volunteer visitors to homebound older adults.

ELIGIBILITY: Membership is 10.00 per year.Open to anyone over the age of 50.

Phone: (610) 374- 3195
FAX: (610) 374- 3483

40 N. 9" St
Reading, PA 19601

Hours: 8am-4pm M-F

www.berksencorepa.org

Berks Heim Nursing Home

SERVICES: County-run nursing home, 24-hour services.
FEES/PAYMENT: Medicare, Medicaid, private insurance.
ELIGIBILITY: Call for admission information.

Area Served: Berks County

Phone: (610) 376-4841
FAX: (610) 376-9828

Box 1495
Reading, PA 19603

Hours: 8am-4pm M-F

BIRTHRIGHT

SERVICES: Confidential pregnancy tests, community referrals, maternity clothing,
baby clothing and supplies, loving concern for mothers and babies.
FEES/PAYMENT: Free

ELIGIBILITY: Pregnant women, mothers, children

Area Served: Montgomery, Chester and Berks Counties.

Phone: (610) 327-2626

327 King Street
Pottstown, PA 19464

Hours: 10:00-3:00, M-F
6:00-7:00 p.m. Tues

Bon Homie, Ltd.

SERVICES: Adult day care services.

FEES/PAYMENT: Private pay, county assistance, the Veterans Administration,
Liberty Resource.

ELIGIBILITY: Aged 18+ years.

Area Served: Pottstown, Limerick, Royersford, Schwenksville, Collegeville,
Phoenixville, Montgomery County and parts of Berks, Chester Counties.

Phone: (610) 792-8800
FAX: (610) 792-8820

470 N. Lewis Road
Limerick, PA 19468

bonhomieadc@comcast.net

www.bonhomieadc.com

Hours: 7-5:30

Borough of Pottstown

Area Served: Borough of Pottstown

Phone: (610) 970-6500
FAX: (610) 970-6513

100 East High Street
Pottstown, PA 19464

Hours: 8:30 -5 M-F
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Boyertown Area Multi-Service, Inc.

SERVICES: Information and referral, Meals on Wheels, The Center at Spring
Street, VVolunteer transportation to medical appointments, emergency food program,
energy assistance, case management for 60+ and 60-, provide space for county and
state agencies to meet with clients.

FEES/PAYMENT: None. Suggested donations for Meals on Wheels, senior center.
ELIGIBILITY: Anyone in need.

Also see “Center at Spring Street.”
Area Served: Boyertown Area School District and townships of Oley, Hereford,
District, Amity and Pike.

Phone: (610) 367-6957
FAX: (610) 367-0211

200 West Spring Street
Boyertown, PA 19512

deichert@boyertownareamulti-service.org
www.boyertownareamulti-service.org

Hours: 8:30-4:30 M-F

Boyertown Area Multi-Service, Inc.
The Center at Spring Street

SERVICES: Comprehensive recreational program, educational activities, referral to
social services, daily congregate lunch.

FEES/PAYMENT: Suggested donation for congregate meal

ELIGIBILITY: Age 55+.

Area Served: Boyertown Area School District and vicinity.

Phone: (610) 367-2313
FAX: (610) 367-0211

200 West Spring Street
Boyertown, PA 19512

kyouse@boyertownareamulti-service.org
www.boyertownareamulti-service.org

Hours: 9:00 — 4:00 PM

Brightview Senior Living

SERVICES: All inclusive Retirement living which includes Independent, Assisted
Living & Memory Care. NO Entrance fee; Brightview is a monthly rental. Our
Independent Residents receive 2 meals per day, weekly housekeeping, utilities
included, transportation, vibrant programming which includes daily happy hour and
much, much more. Assisted Living and Memory Care services are bundled to
reduce expense.

FEES/PAYMENT: Private Pay

ELIGIBILITY: Independent Residents 65+. Assisted Living & Memory Care based
on Medical Assessment

Area Served: No Restrictions

Phone: 1-888-456-9925
FAX: 610-239-0803

Address: 300 E Germantown Pike
East Norriton, PA 19401

www.brightvieweastnorriton.com

Hours: Personal Visits, 9-4 daily

Bryn Mawr Hospital/Main Line Health
Community Service Department

SERVICES: Health education and screenings. Three full service hospitals
(Lankenau, Bryn Mawr and Paoli Memorial) and Bryn Mawr Rehabilitation Center.
FEES/PAYMENT: Please call for fees.

Area Served: Montgomery, Chester, Delaware, and Philadelphia Counties.

Phone: (610) 526-8726
FAX: (610) 526-8729

130 S. Bryn Mawr Avenue
Bryn Mawr, PA 19010

wrightg@MLHS.org
www.mainlinehealth.org

Hours: 8:30-5:00
Please call for additional info.
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CADCOM
MontCo Community Action Development Commission

SERVICES: Emergency services, food resources and nutrition services, CADCOM
Housing Assistance Program (CHAP), energy management, case management,
weatherization, outreach, information & referral, budget/credit counseling,
CADCOM Employment and Training (CEAT), supported work program, supported
housing program, Home Day Care Initiative, Micro Enterprise Training & Resource
Center, Family Savings Account Program (FSA) and Volunteer Income Tax
Assistance (VITA).

FEES/PAYMENT: N/A.

ELIGIBILITY: Income level.

Area Served: Montgomery County

Phone: (610) 277-6363
FAX: (610) 277-7399

113 East Main Street
Norristown, PA 19401

www.cadcom.org

Hours: 8:30-4:30 M-F

Care Alternatives Hospice

SERVICES: Comprehensive hospice services with care and compassion, in your
home, nursing home, or assisted living environment. We embrace a holistic and
personalized approach, caring for the whole person, mind, body, and spirit.
FEES/PAYMENT: Insurance — private pay — charity.

ELIGIBILITY: Must meet criteria for hospice care.

Area Served: Berks, Bucks, Chester, Delaware, Montgomery, Philadelphia, Lehigh
Valley.

Phone: (866) 686-3570
FAX: (215) 542-2100

501 Office Center Drive, Suite 285
Fort Washington, PA 19034

www.carealt.com

Hours: 8-4:30, M-F
24 hour on-call

Caring Hand Open Hearts

SERVICES: CHOH is a support group for grandparents and relatives who are raising
other relatives' children and grandchildren. CHOH meets the first Tuesday of each
month at the First Baptist Church, 301 King Street, Pottstown, at 6:30 pm.
Refreshments and childcare are provided.

ELIGIBILITY: Latino youth and families

Areas Served: Montgomery

Phone: (610) 278- 5906
FAX: (610) 278- 5898

Norristown, PA 19401

Www.geocities.com/gparentsgroup/index.htm

Caring Hospice Services

SERVICES: Hospice services — A unique holistic and cost effective service
designed to meet the social, emotional, spiritual, and physical needs of patients and
families as they face terminal illness. An inter-disciplinary team works with the
patient and family to provide excellent, loving care.

FEES/PAYMENT: None — We bill MC, MA, commercial insurances. We do not
charge families or patients.

ELIGIBILITY: Persons that meet the Medicare hospice eligibility requirements (we
take Medicaid and Commercial insurance also).

Area Served: Berks, Bucks, Chester, Delaware, Montgomery, Philadelphia
Counties.

Phone: (215) 619-7650
Toll free: 800-390-2998
FAX: (215) 619-7667

400 Commerce Drive, Suite C
Fort Washington, PA 19034

www.caringhospice.com

Hours: 24 hours a day/7 days a week
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Catholic Social Services

SERVICES: Personal Navigator Program; case management; pregnancy, elderly,
information and referral, counseling; food cupboard open

FEES/PAYMENT: Counseling — sliding scale — most insurances accepted.
ELIGIBILITY: Resident of Montgomery County

Area Served: Montgomery County

Phone: (610) 279-7372
Toll free: 800-591-8234
FAX: (610) 270-0626

353 E. Johnson Highway
Norristown, PA 19401

www.css-phl.org

Hours: 8:30 — 4:30 M-F Mon 9-11 am, Thurs

9-11 am and 5-6:30 pm.

Center for Loss and Bereavement, The

SERVICES: Grief counseling for individuals, couples and families; holds
specialized support groups for bereaved children, teens and adults; provides
consultations to individuals for the purpose of offering guidance and
recommendations for services. Also provides community education and professional
training on issues of loss and bereavement.

FEES/PAYMENT: $100

ELIGIBILITY: All

Area Served: Berks, Montgomery and Bucks Counties

Phone: (610) 222-4110
FAX: (610) 222-4116

P.O. Box 1299
3847 Skippack Pike
Skippack, PA 19474

cjs@bereavementcenter.org
Www.bereavementcenter.org

Center at Spring Street, The
Boyertown Area Multi-Services, Inc.

SERVICES: Comprehensive recreational program, educational activities, referral to
social services, daily congregate lunch.

FEES/PAYMENT: Suggested donation for congregate meal

ELIGIBILITY: Age 55+.

Area Served: Boyertown Area School District and vicinity.

Phone: (610) 367-2313
FAX: (610) 367-0211

200 W. Spring Street
Boyertown, PA 19512

kyouse@boyertownareamulti-service.org
www.boyertownareamulti-service.org

Hours: 9:00 — 4:00 PM

Centro Cultural Latino Unidos Inc. (CCLU)

SERVICES: CCLU is a non-profit organization established in June 1997, to
enhance the leadership skills of Latino youth by creating, nurturing, and promoting
an environment of growth and cultural enrichment.

ELIGIBILITY: Latinos youth and family.

Area served: Pottstown. Montgomery County.

Phone: (610) 705-0566
FAX: (610) 705- 0569

Attention: Rita Paez
19 S. Keim St (Front)
PO Box 613

Pottstown, PA 19464

www.cclu-pottst.org
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Cerebral Palsy Association of Chester County

SERVICES: Early intervention. Birth to 3 years with special needs.

Information referral and disability case management for adults with physical
disabilities. Offer computers and basic training to families with disabled children or
physically disabled adults ages 18-59. General assistance with disability services in
the area.

FEES/PAYMENT: None

ELIGIBILITY: Chester County resident, Montgomery County residents for certain
programs. Please call for information.

Areas Served: Chester and Montgomery Counties.

Phone: (610) 524-5850
FAX: (610) 524-5855

749 Spring Dale Drive
Exton, PA 19341

www.ccdisability.org

Hours: 8-4:30 M-F

Chester County Assistance Office

SERVICES: Provide financial and casework services to persons in need throughout
Chester County. Administer Food Stamp Program, Medical Assistance, fuel
assistance (LIHEAP), and cash assistance, long-term care (nursing home)
assessments.

FEES/PAYMENT: None.

ELIGIBILITY: Income level.

Area Served: Chester County

Phone: (610) 466-1000
Toll free 888-814-4698
FAX: (610) 466-1130

100 James Buchanan Drive
Thorndale, PA 19372-9989

Hours: 8:30 — 5:00, M-F

Chester County Children and Youth Services
Government Services Center

SERVICES: Protective services to children, adoption, foster care, subsidized day
care, child abuse intervention.

FEES/PAYMENT: None (except day care services).

ELIGIBILITY: N/A.

Area Served: Chester County

Phone: (610) 344-5800
FAX: (610) 344-5858

601 Westtown Road, Suite 310
West Chester, PA 19382

Hours: 8:30-5pm M-F

Chester County Department of Aging Services
Government Services Center

SERVICES: Information and referral case management, protective services, in-home
services, Family Caregiver Program (also available to caregivers of relatives age 18+
with chronic dementia).

FEES/PAYMENT: Depends on the program.

ELIGIBILITY: Aged 60+ (no income criteria), Aged 18-59 (must meet federal
poverty guidelines)

Area Served: Chester County

Phone: (610) 344-6350
FAX: (610) 344-5996

ELDER ABUSE HOTLINE 24-Hour:
1(800) 564-7000

601 Westtown Road, Suite 320
West Chester, PA 19380-0990

Hours: 8:30-5 M-F
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Chestnut Knoll Assisted Living

SERVICES: Provide assistance with daily living, 24 hour care giver services
available. Secured unit for those with memory impairment. In-home care assistance
and short-term care for loved ones of those away for a short time. Dementia &
Veterans.

FEES/PAYMENT: Private pay/private insurance.

ELIGIBILITY: Assessment based on need.

Area Served: Berks, Western Montgomery County and Lehigh County.

Phone: (610) 473-8066
FAX: (610) 473-8068

120 W. Fifth Street
Boyertown, PA 19512

Hours: 8:30 — 5:00 PM or
By appointment

Childline- Child Abuse Hotline
SERVICES: Child abuse hotline and abuse registry.

Area Served: Pennsylvania

Phone: (800) 932-0313
FAX: none

Hours: 24 hours, 7 days

Christian Concern Management & Dev. Corp.

SERVICES: Provides affordable housing to older adults and individuals with
disabilities. Each housing facility has a service coordinator available to encourage
aging in place and aging with choice.

FEE/PAYMENT: Call for further information.

ELIGIBILITY: Must be 62 or older or disabled and meet income eligibility
requirements.

Area Served: 2 facilities in Norristown, 1 in Red Hill, 1 in Douglassville and 3 in
Kutztown.

Phone: (610) 489-4580
FAX: (610) 489-4650

P.O. Box 26366
505 S. Second Avenue
Collegeville, PA 19426

Hours: 9:00 - 5:00, M-F

Cluster Outreach Center
See Pottstown Cluster of Religious Communities

Colonnade Assisted Living Community

SERVICES: Assisted Living and Alzheimer’s/Dementia Care, short-term respite
care, apartment-style community with a variety of floor plan options.
FEES/PAYMENT: No buy-in fee; month to month rental; one-time community fee
equal to one month’s rent upon move-in.

ELIGIBILITY: Doctor certification stating needed for assisted living.

Area Served: Montgomery, Chester, Berks and Bucks counties

Phone: (610) 287- 1822
FAX: (610) 287- 1883

300 Perkioment Avenue
Schwenksville, PA 19473

Hours: 24 hours per day

www.oakdaleheights.com

Columbia Cottage Assisted Living Community

SERVICES: Private accommodations, homelike environment, 7 levels appointment
personal care.Assisted Living and Alzheimer’s/Dementia Care, short-term respite
care, apartment-style community with a variety of floor plan options.
FEES/PAYMENT: Market rate depending on level of assistance needed.
ELIGIBILITY: Private Pay/Private Insurance.

Area Served: Western Montgomery, Eastern Chester Counties

Phone: (610) 409- 8910
FAX: (610) 409- 2941

901 E Main Street
Collegeville, PA 19426

Hours: 24 hours per day
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Community Health and Dental Care

SERVICES: Community Health & Dental Care provides accessible and affordable
family and pediatric medical care and dental care to people in the tri-county area
who want to call CHDC their healthcare home We accept patients without insurance,
people who are under-insured, as well as people with insurance. Call for
appointment.

ELIGIBILITY: All children & adults - Sliding scale for people without insurance

Area Served: Berks, Chester, and Montgomery Counties

Phone: (610) 326- 9460
(610) 326- 7405

11 Robinson Street, Suite 100
Pottstown, PA 19464

Hours: Mon-Fri 9am — 5pm
Plus Thurs evenings

www.ch-dc.org

Community Housing Services

SERVICES: Provides assistance to abused woman and children; transitional
housing for women and children, housing for homeless men; assists with traditional
and lease purchase housing; provides clothing, food, furniture to those that qualify.
FEES/PAYMENT: Depends on program

ELIGIBILITY: Need

Area Served: Montgomery County

Phone: (215) 362-5250
FAX: (215) 362-5376

311 N. Broad Street
Lansdale, PA 19446

www.communityhs.org

Hours: 9-5 M-F

Compassionate Friends, The
Grief, Bereavement, & Readjustment

SERVICES: Support group for families who have experienced the death of a child.
Support group is for parents, grandparents, and brothers and sisters (siblings) over
the age of 16. Special sibling group.

FEES/PAYMENT: Free

ELIGIBILITY: The death of a child, grandchild, or brother or sister.

Area Served: 25-mile radius of Pottstown

Phone: (610) 327-4323
(877) 969-0010

Mailing address
87 N. Roland Avenue
Pottstown, PA 19464

Meeting address

First Presbyterian Church
750 N. Evans Street
Pottstown, PA 19464

lindaclemmer@verizon.net
www.compassionatefriends.org

Hours: 4" Wed of month at 7:30 p.m.

Coventry Manor Nursing Center

SERVICES: To provide quality health care, in a pleasant, safe, and friendly
environment. We have in-house professionals and will, if needed, call State and
County agencies to deal with individuals and families and a number of problems.

Area Served: Tri-county area.

Phone: (610) 469-6228
FAX: (610) 469-1220

3031 Chestnut Hill Road
Pottstown, PA 19465
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Creative Health Services

SERVICES: Drug & Alcohol (counseling), Mental Health Services (residential and
supported living, outpatient and intensive outpatient, acute partial hospital program,
case management, resource coordination), Children’s Services - wraparound
supports (home/school/community) and student assistance for children experiencing
mental health problems (D&A, depression, other mental health issues), Prevention
Education (lectures, workshops, school/community).

FEES/PAYMENT: Medical Assistance, sliding scales, most insurance.
ELIGIBILITY: All children and adults.

See also "Project SAFE" and "Police Liaison Program"
Area Served: Northern Chester and Western Montgomery County

Phone: (610) 326-9250
FAX: (610) 326-6987

361 High Street
Pottstown, PA 19464

Hours: 9-9 M-T; 9-5 F-S

Crossroads Hospice

SERVICES: Crossroads Hospice provides highly competent, comprehensive, and
compassionate hospice services to persons experiencing a life-limiting illness and to
their families.

FEES/PAYMENT: Medicare, Medicaid, and private insurance. Hospice is a 100%
Medicare benefit.

ELIGIBILITY: Persons experiencing a life-limiting illness.

Area Served: Bucks, Chester, Delaware, Montgomery, Philadelphia Counties.

Phone: (215) 956-5110
FAX: (215) 956-5175

300 Lakeside Drive, Suite 120
Horsham, PA 19044

WWW.crossroadshospice.com

Hours: 24 hours a day/7 days a week

Developmental Enterprises Corporation (DEC)

SERVICES: Vocational evaluation, work activities, adult developmental training,
sheltered employment, work stations in industry.

FEES/PAYMENT: As determined by County office.

ELIGIBILITY: Adults with developmental needs, mental health issues, and visual,
physical and hearing difficulties - referred by County case manager.

Area Served: Tri-County Area (Berks, Chester & Montgomery Counties)

Phone: (610) 326-5257
FAX: (610 970-7719

Pottstown Training Center

950 E. High Street
Pottstown, PA 19464

www.decmc.org

Hours: 8-4 M-F

Diakon Adult Day Services at Manatawny

SERVICES: Adult day services.

FEES/PAYMENT: Private pay, Veterans Administration contract,

Berks, Chester and Montgomery Counties Office of Aging contracts.
ELIGIBILITY: 18 yrs and older, primarily elderly with physical and/or mental
impairments and requiring supervision.

Area Served: Chester, Montgomery, and Berks Counties

Phone: 610-705-3749
FAX: 610-970-9560

P.O. Box 799

30 Old Schuylkill Road
Pottstown, PA 19464

www.diakon.org

Hours: 7:00-5:30 M-F
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Diakon Hospice Saint John and Home Health

SERVICES: Our agency serves individuals who need end of life care (palliative) for
home health and then hospice services. We have skilled nursing, home health aides,
social worker, chaplain, and volunteers to assist the patient and their families.
FEES/PAYMENT: Medicare certified and numerous managed insurances.
ELIGIBILITY: For home health — a need for skilled services. Hospice — a six
month/loss diagnosis.

Area Served: Berks, Chester, Montgomery Counties

Phone: (484) 338-2180
Toll free: 888-754-4608
FAX: (484) 338-2181

1711 Hampden Boulevard
Reading, PA 19604

www.diakon.org/hospice

Hours: 8:00-4:30

Eagleville Hospital

SERVICES: Provides a variety of hospital and non-hospital residential programs
for men and women addicted to alcohol and drugs, including dual diagnoses and
detox. Also provides CEU trainings and free speakers bureau.
FEES/PAYMENTS: Private insurers, variety of managed care organizations,
Medicare,Medicaid and county funding.

ELIGIBILITY: Determined through referral process.

Area Served: No restrictions.

Phone: (610) 539-6000
(800) 255-2019
FAX: (610) 539-6249

P.O. Box 45
100 Eagleville Road
Eagleville, PA 19408-0045

www.eaglevillehospital.org

Hours: 24 hours, 7 days

Educational Data Systems INC
SERVICES: Consulatation services.

Areas Served: Montgomery County

Phone: (610) 278- 5177
One Montgomery Plaza
Domestic Relations
Norristown, PA 19404

www.edsincorporated.com

Estate Management Services

SERVICES: EMS serves in the capacity of guardians or POA for individuals in
need, in addition network with service providers to help meet additional needs of
clients and families. Out mission is to provide useful turn-key service to individuals
who are transitioning from their home or care facility. We assist families when
loved one enters a nursing home or has passed away. Additional services include:
serving as guardian, trustee or power of attorney, as need be; cleaning out
residences; selling persona land real estate and assisting elders and their families
with financial documents, taxes, application and other paperwork.

Areas Served: Berks, Chester, and Montgomery Counties

Phone: (610) 287- 5080
FAX: (610) 287- 5115

131 Third Street
Schwenksville, PA 19473

Family Caregivers Network

SERVICES: Community based health care organization that provides in-home
services such as nursing, homemakers, companions, and nurse aides. Elder care
management, education programs and support groups are available.
FEES/PAYMENT: Private pay or long term care, third party insurance.
ELIGIBILITY: No restrictions.

Area Served: Montgomery, Bucks, Berks, Lehigh, Northampton and Chester
counties.

Phone: (215) 541-9030
FAX: (215) 541-9031

1036 Church Road
E. Greenville, PA 18041

Hours: 9-5 Office, Available 24 hours
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Family Services of Montgomery County — Eagleville Office

SERVICES: Counseling, FAST (Families and Schools Together), Project HOPE
(HIV/AIDS Outreach Prevention Education), Project HEARTH (Helping Elderly
Adults Remain in Their Homes), Ways to Work, Foster Grandparent Program, Love
& Logic Parenting, Guiding Good Choices, Norristown Communities That Care
FEES/PAYMENT: Counseling —sliding or insurance. Other Programs — fees vary.
ELIGIBILITY: Varies according to program.

Area Served: Varies according to program.

Phone: (610) 630-2111
FAX: (610) 630-4003

3125 Ridge Pike
Eagleville, PA 19403

www.fsmontco.org

Hours: 9-5, M-F Evenings by appointment

Family Services of Montgomery County-High Street Office

SERVICES: Counseling, Meals on Wheels, Pottstown Family Center, Project HOPE
(HIV/AIDS Outreach Prevention Education), Project Hearth (Helping Elderly Adults
Remain in Their Homes), VITA (Volunteer Income Tax Assistance)
FEES/PAYMENT: Fees vary.

ELIGIBILITY: Varies according to program.
See “Pottstown Family Center”

Area Served: Varies according to program.

Phone: (610) 326-1610
Fax: (610)326-3104

1976 E. High Street
Pottstown, Pa 19464

www.fsmontco.org

Hours:8:30-5 M-F
Evenings by appointment

Family Services of Montgomery County — Lansdale Office

SERVICES: Counseling, Project HEARTH (Helping Elderly Adults Remain in
Their Homes), and Senior Companion Program.

FEES/PAYMENT: Counseling —sliding or insurance. Other Programs — fees vary.
ELIGIBILITY: Varies according to program.

Area Served: Varies according to program.

Phone: (215) 368-0985
FAX: (215) 368-0724

800 E. Main Street
Lansdale, PA 19446

www.fsmontco.org

Hours: 9-5, M-F; Evenings by appointment

Family YMCAs of Pottstown & Upper Perkiomen Valley

SERVICES: Membership Organization, Fitness/Wellness Programs, Aquatics,
Youth and Family Programs, Sports, Recreation, Grief Support, Child Care, Junior
Kindergarten, Before and After School Programs

FEES/PAYMENT: Membership fee and program fees
ELIGIBILITY: Any age, sex or income level

Area Served: Pottstown, Pottsgrove, Owen J. Roberts, Daniel Boone and Upper
Perkiomen Valley

Phone: (610) 323-7300
FAX: (610) 323-7651

724 N. Adams Street
Pottstown, PA 19464

www.pottstownymeca.org

Hours: 5:30 a.m. =10:00 p.m. Mon-Thurs
5:30 a.m. -9:30 p.m. Fri

8am.-5p.m. Sat.

Noon —5 p.m. Sun
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Fellowship Farm

SERVICES: Youth, adult and family trainings focusing on intergroup relations,
conflict resolution, drug, alcohol and violence prevention, leadership development,
managing diversity, community building and teamwork. Also provide temporary
emergency housing with agency referral when possible.

FEES/PAYMENT: Fee for service - varies.

ELIGIBILITY: N/A.

Area Served: Philadelphia, Montgomery, Delaware, Chester, Berks Counties

Phone: (610) 326-3008
FAX: (610) 970-6889

2488 Sanatoga Road
Pottstown, PA 19464
www.fellowshipfarm.org

Hours: 8:00-4:00, M-F

Frederick Mennonite Community

SERVICES: Continuing care retirement community, Independent Living apartments
and cottages, personal care/assisted living apartments and private rooms, assisted
living Alzheimer’s memory support residence, nursing care, and Adult Day Care..
FEES/PAYMENT: Entrance fee for independent living, fee for service, Medicare,
Medicaid.

ELIGIBILITY: Independent living aged 55+. No age restriction for assisted living
and nursing care. Applicants for all levels must meet income requirements (based on
level of care and accommodations).

Area Served: Eastern Pennsylvania

Phone: (610) 754-7878, Ext. 1004
Adult Day Care: Phone:(610) 754-7878
FAX: (610) 754-6475

P.O. Box 498
2849 Big Road
Frederick, PA 19435

http://www.frederick-mennonite.org

Hours: 8:00-4:30, M-F

Gallery School of Pottstown

The Gallery School of Pottstown is a not-for-profit art education facitlity, located in
Gallery on High. Our mission is to provide a solid educational foundation to youth,
adults and seniors alike. We help students foster their creativity and develop their
talents both for personal enrichment and as a foundation for advanced studies in the
arts.

Gallery on High is located in a fully restored Victorian building, and the main floor
gallery hosts rotating exhibits and the upstairs gallery displays more permanent
works by members of the gallery. Displayed works range in styles from
impressionist to realism, from two-dimensional to three-dimensional - in a variety of
mediums.

Phone: (610) 326- 2506
FAX: (610) 326- 2507

254 E High St
Pottstown, PA 19464

www.galleryonhigh.org

Genesis Housing Corporation

SERVICES: Educate people on home buying process; credit and budgeting
counseling for present or prospective homeowners. Individual home buying
counseling provided. Purchase and renovate homes in Pottstown and Norristown
areas and re-sell them at below market pricing

Area Served: Montgomery County and outreaching communities.

Phone: (610) 275-4357
FAX: (610) 275-1357

208 DeKalb Street
Norristown, PA 19401

Hours: 9-5, M-F

www.genesishousing.org
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Genesis Pregnancy Care Center

SERVICES: Their mission is to sow seeds of Christ's love to empower individuals
in making life-affirming choices. They offer free, confidential pregnancy tests,
options counseling, community referrals for medical, legal, financial assistance,
WIC information and post-abortion counseling and healing.

Area Served: Chester, Berks, Montgomery Counties

Phone: (610) 970-8088
FAX: (610) 970-3926

888 High Street
Pottstown, PA 19464

www.genpcc.org

Call for Appointment

Governor's Veterans Outreach and Assistance Center

SERVICES: Information and referral for veterans and dependents. Link between
veteran and private or government agencies.

FEES/PAYMENT: None.

ELIGIBILITY: Military Veteran or dependent of one.

Area Served: Berks, Bucks, Chester, Delaware, Lehigh, Montgomery, Northampton,
Philadelphia Counties.

Phone: (610) 473-3003
Toll free: (800) 247-2323
FAX: (610) 473-3004

121 N. Reading Avenue
Boyertown, PA 19512

Hours: M-F, 9-4

Griswold of Chester County

SERVICES: We are an international home-care company with over 70 offices. We
refer caregivers who provide companionship, homemaking, and personal care
services for people who need help with daily living tasks, are alone or may be at risk,
are disabled, or who are recovering from a hospital or rehabilitation discharge.
FEES/PAYMENT: Private pay. Call for rates.

ELIGIBILITY: N/A

Area Served: Chester County

Phone: (610) 458-7100
FAX: (610) 458-8601

70 Pottstown Pike,
P.O. Box 4
Uwchland, PA 19480

Hours: 9-5 M-F plus
24 hour on-call service

WEB SITE: www.home-care.net

Griswold Special Care, Berks County Office

SERVICES: Griswold Special Care is a non-medical home care company serving
West Reading and the surrounding communities. They refer Caregivers who provide
in-home care services including personal care, homemaking, companionship, and
other home care services, including Non-Medical Home Care Services, Skilled Care,
and other Home Care options for older adults, people with disabilities, and others
with a long term care need.

Phone: (610) 372- 9940

925 Penn Ave, 2™ Floor
Wyomissing, PA 19610

www.griswoldspecialcare.com

Health Promotion Council

Areas Served: Montgomery County

Phone: (267) 773- 4373
FAX: (267) 773- 4377

2506 N. Broad St
Colmar, PA 18915

www.sepatobaccofree.org
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Hedwig House, Inc.

SERVICES: Adult mental health rehabilitation, private, not-profit. Day
programming includes vocational preparation. We have an independent housing
program as well. Our mission: help people achieve success in their chosen social,
vocation and residential goals.

FEES/PAYMENT: No fees.

ELIGIBILITY: Must live in Montgomery County — 18 yrs and up. Primary
diagnosis of mental illness.

Area Served: Montgomery County with sites.

Phone: (610) 326-9112
FAX: (610) 327-9051

1314 High Street
Pottstown, PA 19464

www.hedwighouse.org

Hours: 9-5 M-F

High Street Music Company

SERVICES: The primary mission of The High Street Music Company (HSMC) is to
restore the integrity and prosperity of existing cultural arts organizations in
Pottstown and raise awareness of their social and educational importance. We
develop relationships with school districts, outreach programs, and other businesses,
through music education, in order to assist in the revitalization of arts and culture in
the Greater Pottstown community

Areas Served: Berks, Chester, and Montgomery Counties

Phone: (610) 906- 3357

135 E High St
Pottstown, PA 19464

www.thehighstreetmusiccompany.com

Home Instead Senior Care

SERVICES: In home non-medical care for the elderly. We provide companionship,
meal preparation, light housekeeping, medication reminders, and incidental
transportation, etc.

FEES/PAYMENT: Private pay - Three hour minimum. Billed 1% and 15" of the
month. Work with long-term Care Insurance. All caregivers are direct employees;
screened, trained, all drive and own an automobile, bonded, and insured.
Personalized service — Free assessment/consultation.

ELIGIBILITY: Must be over age 55.

Area Served: Northern Chester and Western Montgomery Counties

Phone(610) 650-0222
FAX: (610) 650-0444

2605 Egypt Road, Suite 205
Trooper, PA 19403

homeinstead0222@aol.com
www.homeinstead.com

Hours: 8 a.m. — 6 p.m. 24 hr coverage

Hospice Inspiris

SERVICES: Hospice Inspiris provides inspired and compassionate end of life care
for those who so deserve it. Hospice care is provided primarily in the home, nursing
home or in an assisted living facility. The goal of Hospice Inspiris is to provide
comfort care to your loved one in comfortable and familiar surroundings. Hospice
provides palliative care, a compassionate choice. Their vision is to profoundly
enhance the lives of families and their loved ones who face the end of life by
ensuring access to inspired hospice care that promotes independence and dignity
while providing spiritual, emotional, physical and financial peace.

Areas Served: Berks, Chester, Delaware, & Montgomery Counties

Phone: (610) 265- 2066
FAX: (610) 265- 2766

1006 West 8" Ave
Suite B
King of Prussia, PA 19406

www.hospiceinspiris.com
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Humane Society of Berks County

SERVICES: The mission of the Humane Society of Berks County is to serve Berks
County through: education and outreach in the community, medical services for
needy animals, humane investigation, safe shelter for homeless animals and strong
sterilization and adoption programs to ensure that every companion animal lives in a
safe, loving and secure home.

Areas Served: Berks County

Phone: (610) 921- 2348
FAX: (610) 921- 5833

1801 N 11" St
Reading, PA 19604

www.berkshumane.org

Inner Light Holistic Center

SERVICES: Offering Wellness Classes and Therapies to Encourage Education to
Balance Health through the Body, Mind and Spirit Connection Yoga, Massage
Therapy, Reiki, Reflexology, Acupuncture, Hypnotherapy, Belly Dancing, Intuitive
Classes, Meditation, Weight Management, Aromatherapy, Gatherings, Trips,
Movies, and more

Phone: (610) 413- 8191
1000 Grosser Road

2" Eloor

Gilbertsville, PA 19525

www.innerlighthc.com

KenCrest EmployNet

SERVICES: Comprehensive employment placement and training for people with
developmental disabilities including job preparation, career counseling, on-the-job
training and follow-up supports. Two facility-based employment training programs
are also available, promoting development of job skills, social skills, and work ethic.
FEES/PAYMENT: Services are funded by the Office of Vocational Rehabilitation
(OVR) and Chester and Montgomery County Offices of Mental Retardation. Private
pay also available. Call for information.

ELIGIBILITY: People with developmental disabilities are eligible for OVR funding
and/or are registered with Chester or Montgomery County Mental Retardation case
management. Self-referrals are accepted.

Area Served: Pottstown (30 mile radius)

Phone: (610) 327-4606
FAX: (610) 327-4833

21 Robinson Street
Pottstown, PA 19464

rmandik@kencrest.org
www.kencrest.org

Hours: 8-5, M-F

Laurel House

SERVICES: Domestic violence shelter, transitional housing, counseling, legal
services and community education.

FEES/PAYMENT: None.

ELIGIBILITY: Domestic violence victims/survivors and their children.

Area Served: Montgomery County area.

Phone: (610) 277-1860
Hotline — 800-642-3150
FAX: (610) 277-6425

P.O. Box 764
Norristown, PA 19404

www.laurel-house.org

Hours: 9-5 M-F
Hotline: 24 hours a day/7 days a week
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Legal Aid of SEPA

SERVICES: Our mission at LASP is to provide quality legal representation to low-
income people, to empower them to solve problems without legal representation
through legal education and increased access to the courts, and to change community
practices and systems that cause or aggravate poverty. Serving Bucks, Chester,
Delaware and Montgomery Counties. Offices in Pottstown and Norristown. Legal
Services in civil matters for the indigent.

Areas Served: Montgomery County

Phone: (610) 326- 8280
(610) 275- 5400

FAX: (610) 326- 8282

248 King St
Pottstown, PA 19464

625 Swede St.
Norristown, PA 19401

Hours: 8:30-4:30, M-F
Intake of new clients: 1:30-4 on M, Th, & F

www.lasp.org

The Lincoln Center for Family and Youth

SERVICES: The Lincoln Center is a counseling resource for children, adults and
older adults. Our Family Growth Program is an in-home counseling service that
focuses on strengthening family skills in order to cope with life transitions. Please
call for information on other programs.

FEES/PAYMENT: Free if eligible. Private pay, sliding scale fee.

ELIGIBILITY: No requirements.

Area Served: Western Montgomery County, emphasizing Pottstown and Upper
Perkiomen are for the Family Growth Program.

Phone: (610) 277-3715
FAX: (215) 679-8258

Valley Forge Corporate CeSnter
2600 Eisenhower Ave
Audubon, PA 19403

info@thelincolncenter.com

Hours: 8-8, M-F

Manatawny Manor/Diakon Lutheran Social Ministries

SERVICES: Nursing Care Center, assisted living, adult day services.
Specialized dementia programs in both Nursing Care Center and assisted living.
FEES/PAYMENT: Medicare, Medicaid, private pay, other insurances.
ELIGIBILITY: Aged 18+ years.

See also "Diakon Adult Day Services at Manatawny"

Area Served: Chester, Berks, Montgomery Counties

Phone: (610) 705-3700
FAX: (610) 705-3702

30 Old Schuylkill Road

P. 0. Box 799
Pottstown, PA 19464

www.diakon.org

Hours: 24-hours/ 7days

ManorCare Health Services of Pottstown

SERVICES: Skilled and sub-acute rehabilitation services, skilled nursing, and long
term care services.

FEES/PAYMENT: Medicare / Medicaid certified-insurance contracts with or by
appointment most carriers. Will attempt to negotiate rates with non-par providers.
ELIGIBILITY: Adults in need of post-hospitalization rehabilitation, long-term care
services or respite stay with appropriate bed availability.

Area Served: Greater Pottstown / Phoenixville areas

Phone: (610) 323-1837
FAX: (610) 327-2924

724 N. Charlotte Street
Pottstown, PA 19464

Www.hcr-manorcare.com

Hours: 24-hours,
Tours: 8:00-5:00 Daily
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Meals on Wheels
Boyertown Area Multi-Service, Inc.

SERVICES: Deliver complete, nutritious meals to homebound elderly, Monday
through Friday.

FEES/PAYMENT: Requested contribution.

ELIGIBILITY: Homebound or otherwise unable to prepare a nutritious meal.

Area Served: Boyertown area

Phone: (610) 367-6957
FAX: (610) 367-0211

200 W. Spring Street
Boyertown, PA 19512

www.boyertownareamulti-service.org

Hours: 8:30-4:30, M-F

Meals on Wheels of Chester County

SERVICES: Deliver complete, nutritious noontime meals to the elderly, homebound
individuals, handicapped or those recovering from surgery. Monday through
Friday. Serves most of Chester County.

FEES/PAYMENT: Requested contribution.

ELIGIBILITY: Homebound or otherwise unable to prepare a nutritious meal. No
age requirements.

Area Served: Chester County

Phone: (610) 430-8500
FAX: (610) 430-8505

510 E. Barnard Street, Unit 100
West Chester, PA 19382-3463

WWW.mMowCcc.org

Hours: 9:00-3:00-, M-F

Meals on Wheels of Montgomery County

SERVICES: Deliver complete, nutritious hot lunches and cold suppers to elderly and
adults who are at risk nutritionally; Monday through Friday around noon.
FEES/PAYMENT: Sliding fee scale up to $6.25 for two meals each day.
ELIGIBILITY: Poor nutrition, unable to prepare, little support: 60 years and older
with service available to disabled adults under 60 on a private pay basis.

Area Served: Pottstown, Royersford, Lower Perkiomen Valley

Phone: (610) 326-1610
FAX: (610) 326-3104

Family Services
1976 E. High Street
Pottstown, PA 19464

www.fsmontco.org

Hours: 9-5, M-F

The Medicare Group

SERVICES: Through a combined strategy of representation, education, and
community involvement, The Medicare Group helps Medicare beneficiaries
understand and exercise the health care options they are entitled to under the federal
Medicare program. Our activities consist of assisting Medicare beneficiaries with
the Medicare appeals process as it applies to various health benefits offered through
the Medicare program, including hospital insurance ("Part A"), medical insurance
("Part B"), Medicare Advantage, or private health insurance ("Part C"), and
prescription drug plans ("Part D").

Phone: (866) 529- 1746

101 East 8™ Ave, Suite 104
Conshohocken, PA 19428

www.themedicaregroup.org
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Montgomery County Aging and Adult Services

SERVICES: Information and referral, comprehensive geriatric assessment to
identify needs and recommend how the consumer can best be served, case
management, Protective Services, Nursing Home Transition Program.
FEES/PAYMENT: Varies by program; there is no cost for some services.
ELIGIBILITY: Ages 18+

Area Served: Pottstown, Upper Perkiomen, Western Montgomery County Areas —
call for locations of other offices.

Phone: (610) 327-9203

FAX: (610) 327-8642

ELDER ABUSE HOTLINE 24-Hour:
1(800) 734-2020

Pottstown Office
260 High Street
Pottstown, PA 19464

cfaux@montcopa.org
jkline@montcopa.org

Www.montcopa.org/mcaas

Hours: 8:30-4:15, M-F

Montgomery County Assistance Office, District 2
Pennsylvania Dept. of Public Welfare

SERVICES: Provide financial and casework services to persons in need throughout
the county. Administer Food Stamp Program, Medical Assistance, fuel assistance,
and money payments.

FEES/PAYMENT: N/A.

ELIGIBILITY: Must meet income and resource guidelines.

Area Served: Northwest Montgomery County

Phone: (610) 327-4280
FAX: (610) 327-4350

24 Robinson Street
Pottstown, PA 19464

Hours: 8:30-5, M-F

Montgomery County Behavioral Health and Developmental Disabilities

OUR MISSION: The Montgomery County Office of Developmental Disabilites is a
Human Services Organization that serves children, adults, and families, ensures
quality services, and promotes choice, partnership and community understanding.

OUR VISION: The Montgomery County Office of Developmental Disabilites
ensures quality and sufficient support for the individuals that we serve in order to
enable them to be successful in the life that they choose. We also assist them in fully
participating in the community and in receiving the dignity and respect that they
deserve.

ELIGIBILITY: The Behavioral Health and Developmental Disabilities Program
provides a variety of services to eligible Montgomery County residents. These
services are provided by county staff, or by determined by county, state and federal
guidelines.

SUPPORT COORDINATION FUNCTIONS: Needs assessment; Annual Plan
Development; Locating and Coordinating Service; Monitoring of Services

AREAS SERVED: Montgomery County operates three supports coordination
offices, each office serves a portion of the County.

Phone: (610) 278-3642
FAX: (610) 278- 3683

1430 DeKalb Street
PO Box 311
Norristown, PA 19401-0311

www.mhmrda.montcopa.org
Hours: varies day to day

Central Supports Coordination Office
1430 DeKalb Street, PO Box 311
Norristown, PA 19404

(610) 277- 7171

Eastern Supports Coordination Office
102 York Road, Suite 302

Willow Grove, PA 19090

(215) 784- 5414

Western Supports Coordination Office
1610 Medical Drive, Suite 100
Pottstown, PA 19464

(610) 326- 7510
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Montgomery County Child Care Consortium

SERVICES: Montgomery County Child Care Consortium engages the community in

supportive activities and advocacy around the importance for high quality early
childhood care and education.

Phone: (610) 617- 4550
FAX: (610) 617- 7987

201 Sabine Ave
Narberth, PA 19072

www.mc4.org

Montgomery County Children and Youth Services
Montgomery County Human Services Center

SERVICES: Protective services for children, adoption and foster care, counseling,
diagnostic and evaluation services.

FEES/PAYMENT: None.

ELIGIBILITY: Aged 0-18 years.

Area Served: Montgomery County

Phone: (610) 278-5800
FAX: (610) 278-5898

1430 DeKalb Street
P.O. Box 311
Norristown, PA 19404-0311

Hours: 8:15-4:30, M-F

Montgomery County Community College

Services: Provides credit courses and programs for college transfer, career
advancement, and personal enrichment, non-credit courses and programs for all
ages, in many areas, including GED preparation.

Fees Payment: Tuition for credit courses is $87/credit for Montgomery County
residents; Out-of-county tuition is $174/credit hours; Out-of-state is $261/credit.
Non-credit course fees vary by the course.

Area Served: Primarily Montgomery County and surrounding counties.

Phone: (610) 718-1800

101 College Drive
Pottstown, PA 19464

Hours: (Business hours)
M-TH 8AM-7PM; F 8AM-5PM

www.mc3.edu

Montgomery County Department of Economic and Workforce Development

SERVICES: Administers job training and placement programs for people looking
for employment through the Career Link or transitioning off welfare. The
Department also administers the functions of the Workforce Investment Board and
its Youth Council that provide opportunities for economically challenged youth,
ages 14 to 21.

FEES/PAYMENT: None.

ELIGIBILITY: Referral through Career Link or County Assistance Office.

Area Served: Montgomery County.

Phone: (610) 278-5950
FAX: (610) 278-1100

Human Services Center, 5" Floor
1430 DeKalb Street
Norristown, PA 19401

www.montcoworks.com

Hours: 8:30-4:30, M-F
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Montgomery County Emergency Services

SERVICES: 24-hour crisis hotline, telephone support, walk-in service, crisis
residential program, emergency intervention (conflict resolution, counseling,

referral, follow-up), sole facility for involuntary hospitalization (302) in
Montgomery County. JCAHO accredited.

FEES/PAYMENT: Call for information. (Medicare/Medicaid, most HMOs and

other payers).
ELIGIBILITY: Montgomery County

Area Served: Montgomery County and adjacent areas.

Phone: (610) 279-6100
(800) 452- 4189
FAX: (610) 279-0978

50 Beech Drive
Norristown, PA 19403-5421

WwWWw.Mmces.org

Hours: 24 hours, 7 days

Montgomery County Health Department

SERVICES: Communicable disease clinics, immunizations, lead testing,
maternal/child health home visiting program.

FEES/PAYMENT: Free.

ELIGIBILITY: Montgomery County resident.

Area Served: Western Montgomery County

Phone: (610) 970-5040
FAX: (610) 970-5048

Pottstown Health Center
364 King Street
Pottstown, PA 19464

Hours: 8:00-4:30, M-F

Communicable Disease Clinic:
Tuesday 4-7 P, Thursday 1-4 P
Immunization Clinic: Wednesday 2-6 P

Www.montcopa.org

Montgomery County Housing Authority

SERVICES: Provides affordable housing for income eligible residents of
Montgomery County.

FEES/PAYMENT: Rent is based on income.

ELIGIBILITY: Call for information.

Area Served: Montgomery County

Phone: (610) 275- 5720

104 W. Main St, Suite 1
Norristown, PA 19401

www.montcoha.org

Hours: 8:30-3:30 M-F

Montgomery County Intermediate Unit
Homeless Children’s Initiative

SERVICES: Educational rights for homeless students K-12" grade in the public

schools of Montgomery County.

FEES/PAYMENT: No charge for advice and input from the Site Coordinator, as this

is part of the federal McKinney-Vento Homeless Act.

ELIGIBILITY: Homeless families with school-age children and unaccompanied

youth.

Area Served: Montgomery County.

Phone: (610) 539-8550, Ext. 210
FAX: (610) 539-5973

1605 W. Main Street
Norristown, PA 19403

Hours: 7:30-4:00, M-F
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Montgomery County Mental Health / Mental Retardation / Drug & Alcohol /
Behavior Health Programs

SERVICES: Early intervention, Adult, Residential and Family Support, Mental
Health and Drug and Alcohol Services.

FEES/PAYMENT: Please call office.

ELIGIBILITY: Varies for each program.

Area Served: Montgomery County
For Mental Retardation Case management, See Western Case management

Phone: (610) 278-3642
FAX: (610) 278-3683

Montgomery County Human Service Center
1430 DeKalb Street
Norristown, PA 19404-0311

Hours: 8:30-4:15, M-F

Montgomery County Mentoring Association

Phone: (484) 300- 1994

118 South Evans St
Pottstown, PA 19464

National Alliance for the Mentally 11l PA

SERVICES: Education, advocacy, support groups for families of persons who have
mental illness. Support groups available, call for information.

FEES/PAYMENT: None

ELIGIBILITY: Open to family members/interested persons.

Area Served: Montgomery County

Phone: (215) 886-0350
FAX: (215) 886-6974

100 S. Keswick Avenue
Glenside, PA 19038

Hours: 10:00-2:00, M-F

National Multiple Sclerosis Society

SERVICES: Provide information and referral in regard to multiple sclerosis.
FEES/PAYMENT: None.

ELIGIBILITY: Persons needing information including health professionals, family
members or client with MS.

Area Served: PA Counties — Philadelphia, Bucks, Delaware, Chester, Montgomery
Lehigh, Schuylkill, Berks, Monroe and Northampton. NJ Counties — Camden
Salem, Cumberland, Gloucester, Cape May, Atlantic and Burlington.

Phone: (215) 271-1500
Toll free: (800) 548-4611
FAX: (215) 271-6122

1 Reed Street, Suite 200
Philadelphia, PA 19147

www.nationalmssociety.org

Hours: 9-5, M-F

New Choices/ New Options Program

SERVICES: Our mission at LASP is to provide quality legal representation to low-
income people, to empower them to solve problems without legal representation
through legal education and increased access to the courts, and to change community
practices and systems that cause or aggravate poverty. Serving Bucks, Chester,
Delaware and Montgomery Counties. Offices in Pottstown and Norristown. Legal
Services in civil matters for the indigent.

Area Served: Montgomery County, Northern Chester County, Berks County

Phone: (610) 718-1803
(215) 619- 7390
FAX: (215) 641- 6441

340 DeKalb Pike
Blue Bell, PA 19422

www.mc3.edu

Office of Aging- Berks County

Caregiver Support and Waiver Services.

Phone: (610) 478- 6500
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Office of Vocational Rehabilitation- Norristown

SERVICES: Provide services for persons with physical and/or mental disabilities
assisting them in developing job skills, obtaining and maintaining jobs.
FEES/PAYMENT: Evaluation, counseling and job placement are free. Sliding
scale for other services.

ELIGIBILITY: Person with physical and/or mental disability.

Area Served: Bucks, Delaware, Chester and Montgomery Counties

Phone: (484) 250-4340
FAX: (484) 250-4356

1875 New Hope Street
Norristown, PA 19401-3146

Hours: 8:00-4:30, M-F

Office of Vocational Rehabilitation- Reading

SERVICES: Provide services for persons with physical and/or mental disabilities
assisting them in developing job skills, obtaining and maintaining jobs.
FEES/PAYMENT: Evaluation, counseling and job placement are free. Sliding scale
for other services.

ELIGIBILITY: Person with physical and/or mental disability.

Area Served: Berks and Schuylkill Counties

Phone: (610) 916-2316

Toll free (800) 442-0949

Alternate phone # (610) 378-4433 (TTD)
FAX: 610-916-2470

1090 Commons Boulevard
Reading, PA 19605

Hours: 8:30-5:00, M-F

Olivet Boys & Girls Club of Reading & Berks

SERVICES: Olivet Boys & girls Club enables all young people, targeting at-risk
youth from diverse communities, to reach their full potential as healthy, productive,
caring, responsible citizens. Core programs encourage activities with adults, peers,
and family members that enable kids to enhance their self-esteem and fulfill their
potential. Based on the physical, emotional, cultural and social needs and interests of
boys and girls, and recognizing developmental principles, the Club’s programs fall
into five areas: Character and Leadership Development; Education and Career
Development; Health and Life Skills; The Arts; and Sports, Fitness and Recreation.

Phone: (610) 373- 1314
FAX: (610) 373- 8815

1161 Pershing Blvd
Reading, PA 19611

www.olivetbgc.org

Open Hearth, Inc.

SERVICES: Transitional housing program, Family Saving Program (Chester
County residents Only), Financial Management and Jump Start (transportation
program).

FEES/PAYMENT: N/A.

ELIGIBILITY: Varies according to program.

Area Served: Northern Chester, Western Montgomery and all of Chester County for
the Family Saving Program.

Phone: (610) 792-9282
FAX: (610) 792-9285

101 N. Main Street, Suite A-1
Spring City, PA 19475

Hours: 8:30-4:30, M-F

www.openhearthinc.org

Open Line

SERVICES: The agency provides a wide range of free and confidential services that
include counseling, employment assistance, G.E.D. preparation programs, advocacy
and court accompaniments for victims of domestic violence, transportation to
medical appointments, and emergency assistance such as food, housing and crisis
intervention. The Open Line is also an official Montgomery County Information
Center that provides maps, dog licenses, voter registration forms and information
about local, county and state resources.

FEES/PAYMENT: None

ELIGIBILITY: Varies according to program.

Area Served: Upper Perkiomen School District.

Phone: (215) 679-4112
FAX: (215) 679-9795

452 Penn Street
Pennsburg, PA 18073

Hours: 8 a.m.-4 p.m. Mon
8a.m, — 7 p.m. Tues

8 a.m.-4 p.m. Wed-Fri
and by appointment
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Parkhouse
(Formerly Montgomery County Geriatric and Rehabilitation Center)

SERVICES: County-run nursing home. Extended care facility. Skilled and
intermediate care. Dementia Unit, Specialized wound care, rehab services, respite
care.

FEES/PAYMENT: Medicare, Medicaid, private insurance.

ELIGIBILITY: Call for admission information.

Area Served: All areas.

Phone: (610) 948-8800
FAX: (610) 948-7431

1600 Black Rock Road
Royersford, PA 19468

WwWWw.montcopa.org/mecgrc

Hours: 24 hours a day, 7 days a week

Penn Foundation

SERVICES: Community-based mental health services for adults which include, but
are not limited to, case management, psychiatry, counseling, vocational, peer
support, dual-diagnosis services, assessment, medication management and
distribution, crisis diversion.

FEES/PAYMENT: Medicaid

ELIGIBILITY: Ages 18 and older, chronic mental illness, multiple psychiatric
hospitalizations, Difficulty remaining engaged with traditional services.

Area Served: Northwestern Montgomery County.

Phone: (610) 819-6000
(215) 257- 6551
FAX: (610) 819-6004

500 Creekside Drive, Suite 507
Pottstown, PA 19464

www.pennfoundation.org

Penn State Cooperative Extension - Montgomery County

SERVICES: 4-H and Urban Youth Development, School Enrichment, Agriculture,
Families and Children, Horticulture/Gardening, Community Development, Food and
Nutrition.

FEES/IPAYMENT: N/A

ELIGIBILITY: N/A

Area Served: Montgomery County

Phone: (610) 489-4315
FAX: (610) 489-9277

1015 Bridge Road, Suite H
Collegeville, PA 19426-1179

www.montgomery.extension.psu.edu

Hours: 8:30-4:30

Pennsburg Manor Nursing and Rehabilitation Center

SERVICES: Long-term care, short-term rehabilitation, physical, occupational and
speech therapies, hospice services and respite care.

FEES/PAYMENT: Medicare, Medicaid.

ELIGIBILITY: N/A

Area Served: Lehigh Valley, Pottstown, Upper Perkiomen Valley, Quakertown

Phone: (215) 679-8076
FAX: (215) 679-3117

530 Macoby Street
Pennsburg, PA 18073

Hours: 8am-5pm, M-F
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Phoenixville Area Community Services

SERVICES: Free, confidential information and referral service, helping area
residents arrange for services they need and for which they are eligible. Administers
a community supported Food Bank and Emergency Fund; funds preventive vision,
dental, and prescription services for uninsured and underinsured residents;
coordinate community-wide projects such as holiday giving and local agency
networking. Office space is available for agencies wishing to bring their services to
the Phoenixville area.

FEES/PAYMENT: N/A.

ELIGIBILITY: Varies according to service. Information and referral is available to
everyone.

Area Served: For the emergency services, the Phoenixville Area School District and
immediately surrounding townships; for the preventive health programs, the
Phoenixville Hospital service area.

Phone: (610) 933-1105
FAX: (610) 933-1569

257 Church Street
Phoenixville, PA 19460

www.pacsphx.org

Hours: 9:00-4:30, M-F

Planned Parenthood of SEPA

SERVICES: Annual gynecological exams, birth control, pregnancy testing, testing
and treatment of infections, abortion, sterilization.

FEES/PAYMENT: Sliding scale and several insurance plans.

ELIGIBILITY: N/A.

Area Served: Berks, Chester, & Montgomery Counties

Phone: (610) 326-8080
FAX: (610) 326-2867

644 E. High Street, Rear
Pottstown, PA 19464

WWW.PPSP.or

Hours: Hours vary

Pocopson Home

SERVICES: County-run nursing home, 24-hour care. Dementia care with two
wandering units for their protection. IV therapy, wound management and care.
Enteral feedings, tracheostomy care, ostomy care, restraint free environment,
rehabilitation therapies and an activities program with pet therapy.
FEES/PAYMENT: Medicare, Medicaid, private insurance, private pay.
ELIGIBILITY: Call for admission information.

Area Served: Chester County

Phone: (610) 793-1212
FAX: (610) 793-2493

1695 Lenape Road
West Chester, PA 19382

www.chesco.org/pocopson

Hours: 8-4, M-F

Police Liaison Program
Creative Health Services

SERVICES: Crisis intervention, liaison with criminal justice system and social
service agencies, victim's services.

FEES/PAYMENT: None.

ELIGIBILITY: N/A.

Areas Served: Tri-County Area

Phone: (610) 970-6590
FAX: (610) 970-6589

Creative Health Services
100 E. High Street
Pottstown, PA 19464

Hours: 9:00-5:00, M-F
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Pottstown Area Health & Wellness Foundation

SERVICES: Non-profit Foundation providing grants to non-profit organizations
within a 10-mile radius of downtown Pottstown to promote health & wellness
programs. Grant Seekers Resource Library Website that includes a health library,
10-minute health check, Fitness Guide, Mission Good Nutrition videos and recipe
sharing board ? and much more. No fees.

Phone: (610) 323- 2006
FAX: (610) 323- 0047

152 E High St

Suite 500

Pottstown, PA 19464
Hours: 8-5, M-F

www.pottstownfoundation.org

Pottstown Area P.A.L.

SERVICES: Youth Sports and Mentoring Programs for children ages 4 — 19.
FEES/PAYMENT: N/A
ELIGIBILITY: N/A

Area Served: Tri-County Area

Phone: (610) 327-0527
FAX: (610) 327- 1519

146 King St.
P.O. Box 176
Pottstown Pa 19464

www.PottstownPAL.org

Hours: Mon- 9-4:30
Tues- 9-3
Wed- by appointment
Thurs- 9-4:30
Fri- 9-3

Pottstown Area Seniors Center

SERVICES: Comprehensive recreational program with educational and referral to
social services, daily congregate lunch.

FEES/PAYMENT: Suggested donations.

ELIGIBILITY: Aged 55+ or members of AARP.

Area Served: Greater Pottstown Area

Phone: (610) 323-5009
FAX: (610) 323-5207

724 North Adams Street
Pottstown, PA 19464

Hours: 8:30-4 M-F

Pottstown Cluster of Religious Communities

SERVICES: Emergency financial assistance, food pantry, clothing, furniture,
household items. Community meals 6 days a week at area locations. Support and
referrals.

FEES/PAYMENT: N/A.

ELIGIBILITY: Need.

Area Served: Greater Pottstown Area

Phone: (610) 970-5995
FAX: (610) 970-6385

137 Walnut Street
Pottstown, PA 19464

Hours: Vary by services, call for information

42



PEAK (Pottstown Early Action for Kindergarten Readiness)

SERVICES: PEAK is a collaboration of community agencies to focus on improving
school readiness through community outreach, family engagement, quality
improvement, health and wellness and kindergarten transition. PEAK also oversees
the state-funded PA Pre-K Counts program which is a free full-day instructional
program for area 3 and 4 year olds.

FEES/PAYMENT: None
ELIGIBILITY: Pottstown families with young children

Area Served: Pottstown community

Phone: 610-970-6655
230 Beech Street

PO Box 779,
Pottstown 19464

www.peakonline.org

Hours: 7:30-4:30

Pottstown Family Center

SERVICES: In-home parent education program, center-based playgroups for parents
and children together, parent education workshops, SHARE food co-op program,
pregnant and parenting teen program, VITA (Volunteer Income Tax Assistance),
Love & Logic Parent, Guiding Good Choices, PEAK (Pottstown Early Action for
Kindergarten Readiness), and social service information and referral.
FEES/PAYMENT: None

ELIGIBILITY: N/A

Area Served: Greater Pottstown Area

Phone: (610) 326-1610
Fax: (610) 326-3104

1976 E. High Street
Pottstown, PA 19464

www.fsmontco.org

Hours:8:30-5:00, M-F
Evening hours by appointment

Pottstown Memorial Medical Center

SERVICES: Pottstown Memorial Medical Center (PMMC), a 227-bed, acute care
hospital is conveniently located in western Montgomery County just off route 422 at
the Armand Hammer Boulevard exit. The medical staff features 260 physicians and
40 medical specialties. PMMC offers the latest technology and treatments, a full
array of inpatient services, and convenient outpatient locations for ambulatory
surgery, rehabilitation, diagnostic services, occupational health services, lab work,
home care and hospice. Pottstown Memorial Regional Cancer Center is a partner of
Fox Chase Cancer Center, and received an outstanding achievement award by the
American College of Surgeons’ Commission on Cancer for its Community Cancer
Program. Each year at PMMC, more than 40,000 patients seek emergency care, and
nearly 900 babies are born. PMMC employs over 1,300 full and part-time staff
members throughout its healthcare system, including PMMC, Pottstown Scanning
and Treatment Center, Coventry, Berks and Limerick Family Care, Coventry
Pediatrics and Tri-County Medical Laboratory. PMMC is fully accredited by the
Joint Commission on Accreditation of Healthcare Organizations.
FEES/PAYMENT: Accepts most insurance as well as private pay.

ELIGIBILITY: No exclusions.

See also "Pottstown Memorial Medical Center Home Care and Hospice".

Area Served: Tri-County area (Berks, Chester, Montgomery)

Phone: (610) 327-7000
FAX: (610) 327-7432
Physician Referral Service: (610) 327-7662

1600 E. High Street
Pottstown, PA 19464

Www.pottstownmemorial.com

Hours: 24-hours, 7 days
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Pottstown Public Library

Phone: (610) 970- 6551
FAX: (610) 970- 6553

500 E High St
Pottstown, PA 19464

www.ppl.mclinc.org

Pottstown School District

Areas Served: Pottstown

Phone: (610) 906- 6196
FAX: (610) 326- 6540

230 Beech St
PO Box 779
Pottstown, PA 19464

www.pottstownschools.com

Professional Home Care Services, Inc.

SERVICES: Home infusion therapies, chemotherapy pain management, parenteral
nutrition, enteral nutrition, hydration, 1V antibiotics. Work with area hospices to
provide services.

FEES/PAYMENT: Private pay, medical insurances, HMOs, Medicare, Medicaid.
ELIGIBILITY: N/A.

Area Served: Berks, Montgomery, Northern Chester, limited Lehigh and Bucks
Counties

Phone: (610) 323-8750
Toll Free: (800) 448-6337
FAX: (610) 326-0850

911 N. Charlotte Street
Pottstown, PA 19464

Hours: 9:00-5:00, M-F
24 hour on call

Professional Pharmacy & Convalescent Products Ltd.

SERVICES: Professional Pharmacy & Convalescent Products, Ltd. is dedicated to
providing high quality, appropriate, cost-effective up to date healthcare services in
the retail and home settings encompassing pharmacy and durable medical
equipment. Professional Pharmacy offers these services as an integral part of
meeting the community’s need for healthcare requirements.

FEES/PAYMENT: Medicare, Medicaid, most insurances, private pay. Take all
major credit cards.

Area Served: Pottstown and surrounding communities. Some areas in Eastern Berks

and Northern Chester counties.

Phone Numbers:
Pharmacy: (610) 323-2115
Med. Equip: (610) 327-4900

FAX: (610) 323-4710

920 N. Charlotte Street
Pottstown, PA 19464

www.ProfessionalPharmacy.com

Hours: Open 365 days, M-F
7:30A-10P, S-S 9A-10P,
Holidays 9-9

Project Outreach

SERVICES: Weekly food distribution, transportation services for medical

appointments, welfare office, financial assistance for housing, medications, utilities,

information and referral services and crisis intervention.

FEES/PAYMENT: None

ELIGIBILITY: Must live in the greater Spring Ford area and meet guidelines for
financial assistance programs.

Area Served: Greater Spring Ford area.

Phone: (610) 948-5111
FAX: (610) 945-3507

410 Washington Street
Royersford, PA 19468

Hours: 9:00-3:00, M-F
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Project SAFE of Creative Health Services

Pennsburg site located in Open Line. Call the Pottstown number for intake
appointment.

SERVICES: Domestic violence batterer treatment program.
FEES/PAYMENT: Call for information.
ELIGIBILITY: Men aged 18+.

Area Served: Montgomery, Northern Chester, Eastern Berks and Bucks Counties

Phone: (610) 970-6590
FAX: (610) 970-6589

Creative Health Services
100 E. High Street
Pottstown, PA 19464

Hours: Call for intake appointment.

Retired and Senior Volunteer Program (RSVP)

SERVICES: Provide opportunities for people aged 55+ years to volunteer in local
non-profit agencies and schools in a variety of positions. The program also hosts
several county-wide programs including Speaker’s Bureau & Volunteer Executive
Consultants.

FEES/PAYMENT: None.

ELIGIBILITY: Aged 55+ years.

Area Served: Pottstown, Collegeville, Upper and Lower Perkiomen Valley areas.

Phone: (610) 326-9109
FAX: (215) 679-3679

c/o CBF
426 Main St
Red Hill, PA 18076

Hours: Hours vary, please call.

WWW.Irsvpmc.org

Ricketts Community Center Collaborative

SERVICES: Recreational, Educational, Spiritual, and Wellness.
FEES/PAYMENT: Adult membership - $70 a year, $35 a month.
College Students and Children 18 and under — Free.

Area Served: Pottstown and surrounding communities.

Phone: (484) 945-1020
FAX: (484) 945-1023

640 Beech Street
Pottstown, PA 19464

Hours: 9a.m.-10p.m., M-F
11a.m.-5 p.m.-Sat.

RJR Medical Equipment and Supplies

SERVICES: Respiratory Care and Durable Medical Equipment, Oxygen Therapy,
Nebulizer Medication Therapy, CPAP and BiLevel Therapy, Clinical Respiratory
Services, Wheelchairs, Beds and Accessories, and Ambulatory Aids.
FEES/PAYMENT: Covered by most insurances.

ELIGIBILITY: Determined by health insurance.

Area Served: Montgomery, Chester, Berks, and Lehigh Counties

Phone: (610) 970-3900
Toll free — 800-346-0299
FAX (610) 970-6154

398 Circle of Progress, Suite 102
Pottstown, PA 19464

www.rotech.com

Hours: 8:30-5:00, M-F
On call after office hours

Salvation Army, The

SERVICES: Emergency food, housing (self-sufficient only), rent, utility and
prescription assistance, Christmas program (food and toys). No cash given.
FEES/PAYMENT: N/A.

ELIGIBILITY: Pottstown resident. Other emergency rent and utility assistance when

funds are available.

Area Served: Greater Pottstown area, Montgomery County.

Phone: (610) 326-1621
FAX: (610) 326-8606

137 King Street
Pottstown, PA 19464

Hours: 9:00-3:30, M-F

WEB SITE: www.salvationarmypendel.org
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Salvation Army of Boyertown and Beyond, The

SERVICES :

Send children and teens to summer camp at Camp Ladore.

Provide a meal and open Club dmZ Junior to Kindergarten through 6th grade

each Wednesday evening. Distribute back to school supplies and backpacks to
children and teens. Provide Thanksgiving Day, Christmas Eve, and Easter Sunday
dinner to those who might be alone or without. Provide food boxes and gifts to
individuals and families at Christmas. Offer Biblical counseling to people in need.
Provide financial assistance, budget counseling, case management and referral
services. Serve an average of 45 families each week at our food pantry. Serve a
Community lunch each Friday and open the dmZ Teen Center to adults to “play.”
Offer a Women’s and Men’s fellowship each Tuesday. Dispatch the emergency
disaster canteen (mobile kitchen) to local fires and emergencies and provide chaplain
services to the suffering. Handicapped accessible.

ELIGIBILITY : Serves persons living in the following zip codes : Hereford, Bally,
Barto, Bechtelsville, Boyertown,

Earlville, Douglassville, Limekiln, New Berlinville, Oley and Gilbertsville.

Area Served : See“Eligibility” above.

Phone : (610) 367-4089
FAX : (610) 369-5029

P.O. Box 254 (Mailing)
409 S. Reading Avenue (Street)
Boyertown, PA 19512

Hours of Operation:
Office — 9:00- 3 :00, M-F

dmZ Teen Center — open weekdays during the

summer and school year.
School Year- 3-6 p.m.
Summer - 1-6 p.m.

Club dmZ Jr Childrens
6 p.m., Wed.

Food Pantry/Comm Meals
School Year — 11-1, Fri
Summer — 9-11, Fri

Men-Women Fellowship
10 a.m., Tues.

WEBSITE : www.salvation-army.net

Sanatoga Center

SERVICES: 24-hour skilled and intermediate nursing and rehabilitation care; sub-
acute unit; and outpatient therapy.

FEES/PAYMENT: Please call. Medicare, private pay, HMQO’s, Medical Assistance.
ELIGIBILITY: N/A.

Area Served: No restrictions

Phone: (610) 323-1800
FAX: (610) 970- 5521

225 Evergreen Road
Pottstown, PA 19464

Hours: 24-hour

Sanatoga Court

SERVICES: Assisted living facility which includes a specialized early
Alzheimer’s/Dementia unit.

FEES/PAYMENT: Fee for services; certain long-term care insurance policies.
ELIGIBILITY: Please call for admission criteria.

Area Served: No restrictions

Phone: (610) 718-0900
FAX: (610) 718-8997

227 Evergreen Court
Pottstown, PA 19464

Hours: 24 hours

www.genesishcc.com
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Seniors on the Move, Inc.

SERVICES: Helping seniors downsize and resettle into a new residence.
Services include: developing an overall move plan; organizing, sorting,
and packing for the move; arranging for the disposal of unwanted items and
help unpacking on moving day. In addition, someone can stay in his/her home more
comfortably with organization and declutter services.
FEES/PAYMENT: Fee-for-service.
www.seniorsonthemoveinc.net

Area Served: Western Montgomery, Eastern Berks, and Northern Chester Counties.

Phone: (610) 327-4320
FAX (610) 705-0317

279 Continental Drive
Pottstown, PA 19464

Hours: By appointment

SEPA Big Brothers/Big Sisters

SERVICES: Matching needy children who are referred with adult friends and role
models for 4-6 hours/month.

FEES/PAYMENT: Free to children.

ELIGIBILITY: Children must be referred by a teacher, minister or adult other than
their parent. Boys and girls aged 6-17. VVolunteers must commit to 1 year of service,
pass a screening Process, and be 21 years or older.

Area Served: All

Phone: (610) 277-2200
FAX: (610) 277-3771

530 DeKalb St.
Norristown, PA 19401

www.bbbssep.org

Hours: varies day to day

Social Security Administration

SERVICES: Receives applications for social security retirement, survivors,
disability,

Medicare, and Supplemental Security Income payments, Social Security cards and
replacements. Information available regarding Social Security matters.

Berks County Office:
Chester County Office:

(610) 320-5121 Reading
(610) 431-0313 West Chester

Area Served: Western Montgomery County

Phone: (610) 327-0125
FAX: (610) 327-8417

238 East High Street

(in the New York Plaza)
Pottstown, PA 19464
Hours: 9:00-4:00, M-F

www.socialsecurity.gov

Southeastern Pennsylvania Veterans Center

SERVICES: Provide residential and nursing home services for veterans and their
spouses. FEES/PAYMENT: Call for information.

ELIGIBILITY: Military Veteran or spouse.

Area Served: Pennsylvania

Phone: (610) 948-2400
FAX: (610) 948-2625

1 Veterans Drive
Spring City, PA 19475

Hours: 8:30-4:30, M-F
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Special Kids Network

SERVICES: Provide information and referral services for families that have
children with special needs.

FEES/PAYMENT: Free

ELIGIBILITY: Everyone is eligible.

Area Served: Pennsylvania

Phone: (800) 986-4550
FAX: (717) 441-5315

1011 Mumma Road
Wormleysburg, PA 17043

Hours: 8:00 — 8:00, M-F
Sat. 9:00-3:00

www.helpinpa.state.pa

Spring-Ford Counseling Services

SERVICES: Mental health and substance services. Clients served are children,
adolescents, adults, couples, family. EAP and Prevention services also provided to
community. SFCS is a non-profit provider.

FEES/PAYMENT: Varies and third-party payments pending.

ELIGIBILITY: Outpatient level of care.

Area Served: Pottstown, Limerick, Royersford, Spring City, Phoenixville,
Collegeville, Trappe (Western Montgomery and Northern Chester Counties)

Phone: (610) 948-0393
FAX: (610) 948-4372

201 N. Fourth Avenue, Suite 101
Royersford, PA 19468

Hours : 9:00 - 5:00, M-F
Evenings by appointment

Still Waters Churches & Worship Center
“Main Street Ministries”

SERVICES: The Table Ministry provides a free meal to the poor and homeless
community on the street corners of Washington and Chestnut Streets every
Wednesday evening at 7:00 p.m., rain or shine. The ministry has been providing this
meal for the better part of 15 years. It includes soup, sandwiches, fruit, desserts,
drinks, and also serves to connect with people needing help, offering them assistance
to find that help. The ministry is setup as a picnic type atmosphere, along with
tables and chairs, so as to provide a friendly and relaxed time to enjoy each other—
sharing food and life discussion.

FEES/PAYMENT: Free

ELIGIBILITY: Open to everyone.

Area Served: The Washington and Chestnut Street Neighborhood and surrounding
area in Pottstown, PA

Phone: (610) 970-2444
FAX: (484) 363-4017

256 S. Hanover Street
Pottstown, PA 19465

Hours: 7:00-9:30 pm. Wed

www.ministriesatmainstreet.org

Strafford Registry

SERVICES: Strafford Registry is a privately owned, local, homecare and staffing
agency. We provide staff to area nursing homes and assisted living facilities. We
also do private duty homecare. We provide a wide range of care services as an
alternative to a nursing home. Services are in home care and staffing coverage. Our
staff includes RNs, LPNs, and CNAs.

FEES/PAYMENT: Private pay and long term care insurance.

Area Service: Chester, Delaware, and Montgomery Counties.

Phone: 610-688-5001

223 Lancaster Ave, Suite 8,
Devon PA 19333

Hours: 8:00-4:00, M-F
24 hour on call service

www.straffordregistry.com
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Susan Cleaver, Creative Living Coach

SERVICES: Life Coaching, one-on-one , Group Coaching , Workshops , Talks,
Classes, Retreats, Teleclasses, Reiki Treatments, Reiki Training, Blog,
Complimentary Newsletter. Reasonable rates that vary by service; 25% discount for
non-profit programs and their clients. For one-on-one coaching, all are welcome to a
complimentary session to see if we are a good match. Other services are open to all.

Phone: (610) 385- 3766

PO Box 586
Douglassville, PA 19518

Hours: by appointment

www.creative4life.blogspot.com

Susquehanna Bank of Pottstown

SERVICES: Susquehanna is a regional financial services holding company offering
investment, fiduciary, brokerage, insurance, retirement planning and private banking
services. Their extensive portfolio of financial products and services are managed
locally to provide maximum value to their customers and communities.

Areas Served: Berks, Chester, & Montgomery Counties

Phone: (610) 323-9430

159 E High St
Pottstown, PA 19464

www.susquehanna.net

Synergy Home Care

SERVICES: A home care provider to meet all of your companionship, homemaking
and personal care needs. Synergy HomeCare, the most trusted name in non-medical
home care, stands out from the rest because we provide home care services to all

ages—we can work with anyone in any age range and with any home care need. We

also fully understand the importance of both immediate and long distance home care.

Areas Served: Montgomery County

Phone: (267) 222- 8649

1571 Sumneytown Pike
Lansdale, PA 19446

WWW.synergyhomecare.com

TriCounty Hospice and Home Health

SERVICES: Skilled nursing, physical therapy, occupational therapy, speech therapy,
certified home health aides, medical social work, home infusion therapy, disease
management, palliative care, and enterostomal therapy.

FEES/PAYMENT: Most insurance accepted; sliding scale fees according to the
patient’s ability to pay.

ELIGIBILITY: N/A

Area Served: Tri-County Area

Phone: (610) 327-7216
FAX: (610) 327-7562

13 Armond Hammer Blvd
Suite 201
Pottstown, PA 19464

Home visits available after hours.
24-hour/7 day on call.

Hours: 8:00-4:30, M-F

United Way of Southeastern PA

SERVICES: To improve lives by mobilizing the caring power of communities.
FEES/PAYMENT: N/A.

ELIGIBILITY: N/A

Area Served: Pottstown, Upper Perkiomen Valley, Western Montgomery County

Phone: (610) 323-9000
FAX: (610) 323-5036

11 Robinson St
Pottstown, PA 19464

Hours: 8:30-5 M-F
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Upper Perkiomen Senior Center

SERVICES: Information services to the elderly, congregate meals, home delivered
meals, volunteer, outreach, legal services

FEES/PAYMENT: $12/year membership.

ELIGIBILITY: Aged 60+ years.

Area Served: Boroughs of East Greenville, Pennsburg, Red Hill and Green Lane,
Townships of Upper Hanover, Hereford, Marlboro

Phone: (215) 679-6550
FAX: (215) 679-8813

517 Jefferson Street
East Greenville, PA 18041

Hours: 8:00-4:00, M-F

Veterans Administration Medical Center

SERVICES: Acute and long-term psychiatry, acute and long-term medicine, nursing
home, domiciliary, and outpatient services (i.e. respite care, adult day health care,
homemaker/home health aide, community residential care, mental hygiene clinic).
FEES/PAYMENT: N/A.

ELIGIBILITY: General or Honorable Discharge.

Area Served: Pennsylvania, New Jersey, Delaware

Phone: (610) 384-7711
FAX: (610) 383-0207

1400 Blackhorse Hill Road
Coatesville, PA 19320

Hours: 24 hours per day

Veteran Administration Outpatient Clinic
(Located on the grounds of S.E. PA Veterans Center)

SERVICES: Counseling and medical services. Outpatient medical services are
provided along with prescriptions and follow-up care here at the clinic. Call for an
application. Ask for eligibility clerk on duty. Counseling services include post
traumatic stress disorders, substance abuse, marital family issues and other mental
health issues.

FEES/PAYMENT: Many services are free under certain income levels. Call for
eligibility and income requirements. Generally, most veterans with active duty and
an honorable discharge are eligible for services.

Phone: (610) 948-0981
FAX: (610) 948-1464

11 Independence Drive
Spring City, PA 19475

Hours: 8:00 —4:00, M-F,
Evening by appointment

Victim Services Center of Montgomery County, Inc.

SERVICES: Mission: To serve the needs of sexual violence and other personal
injury crime Hotlines: 24 hrs, 7 days victims, and to prevent crime through education
programs. Provide counseling (group, 1:1), advocacy, and educational programs.
FEES/PAYMENT: None. Donations accepted.

ELIGIBILITY: N/A.

Area Served: Montgomery County

Phone: (610) 277-0932
Hotline: (888) 521-0983
FAX: (610) 277-6386

18 W. Airy Street
Norristown, PA 19401

Hours: 9:00-5:00, M-F

Villa at Morlatton

SERVICES: Independent and Assisted Living Facility -Conveniently located along
Route 422 between Reading and Pottstown, PA, the Villa provides a carefree
lifestyle for independent seniors. The month-month lease includes apartment rental,
two meals served daily in the dining room, activities, housekeeping, transportation to
local outings and more! There are no buy-in fees or hidden costs. In the summer of
2009, a new Assisted Living facility will open on the campus next to the
Independent Living Community. There will be a floor dedicated to the care of the
memory-impaired

Areas Served: Berks, Chester, & Montgomery Counties

Phone: (610) 385- 5000
FAX: (610) 385- 0387

1180 Ben Franklin Hwy East
Douglassville, PA 19518

www.Villaatmorlatton.com
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Visiting Nurse Association of Pottstown and Vicinity

SERVICES: Skilled nursing, maternal child health, physical/speech/occupational
therapy, child health, clinics, home health aides, private duty care, support groups,
social services, hospice, AIDS care, educational programs, mental health.
Emergency response program provided through sister organization, Advantage
Home Care.

FEES/PAYMENT: Medicare, Medicaid, private insurances, most third party payers,
sliding scales.

ELIGIBILITY: N/A.

Area Served: Montgomery, Chester, and Berks Counties.

Phone: (610) 327-5700
FAX: (610) 327-5701

1963 E. High Street
Pottstown, PA 19464

Hours: 8:00-4:30, M-F

VNA Community Services Inc.

SERVICES: The goal of VNA Community Services Inc is to support the integrity
and independence of families in the community by providing quality in-home care
services to vulnerable elderly and disabled adults and by providing primary health
care and related health services to children in need and their families. They also
provide community wellness and health education programs throughout the
community.

Phone: (215) 572- 7880

1421 Highland Ave
Abington, PA 19001

WWW.vnacs.org

Volunteer Home Care

SERVICES: Outside chores, minor repairs, errands, transportation (no wheelchairs),
companion/respite visitation, household chores, meal preparations, financial forms,
telephone reassurance (availability of some services depends on service area), short-
term, intermittent service.

FEES/PAYMENT: Services are provided at no cost; however, all donations are
gratefully accepted.

ELIGIBILITY: People of any age who are temporarily in need of assistance.

Area Served: Please call for areas served.

Phone: (800) 322-9597
Phone: (610) 682-1412
FAX: (610) 682-1597

The Lutheran Home at Topton
Diakon Lutheran Social Ministries
One South Home Avenue

Topton, PA 19562

www.diakon.org/Services.asp

Walnut Woods

SERVICES: Independent living facility. We treat each and every resident with the
respect and dignity they deserve. In fact, our entire business is built upon earning our
residents' trust every day. Our activities and amenities are plentiful, and amazingly
affordable. Delicious and healthy chef-prepared meals are served three times a day
in our beautiful dining room. Two teams of live-in managers ensure on-site
availability 24 hours a day, 7 days a week. Your monthly rent includes all utilities
(except phone), an innovative travel program, climate-controlled suites, chauffeured
transportation to appointments, along with enriching programs, stimulating activities
and so much more!

Areas Served: Berks, Chester, & Montgomery Counties

Phone: (610) 367- 6616
FAX: (610) 367- 5541

35 North Walnut Street
Boyertown, PA 19512

www.walnutwoodsofboyertown.com
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Weitzen, Juli A., D.P.M.

SERVICES: Podiatric foot care for heel pain, tendonitis, arthritis, corns and
calluses, warts. Care for diabetics. Sports medicine. Diabetic shoes.

Area Served: No restriction

Phone: (610) 327-8554

17 N. Hanover Street
Pottstown, PA 19464

Hours: 9:00-4:00, M & F
9-1:30, Tues; 12-7 Thurs

Western Center for Technical Studies

SERVICES: The Mission of the Western Center for Technical Studies is to prepare
quality citizens for lifelong productivity in a challenging world by forming
innovative partnerships among family, school and community.

Areas Served: Montgomery County

Phone: (610) 489- 7272
FAX: (610) 489- 8778

77 Graterford Road
Limerick, PA 19468

www.westerncenter.org

Western Montgomery County Mental Retardation

SERVICES: Needs assessments for persons with mental retardation. Montgomery
County funded case management services for persons with mental retardation.
FEES/PAYMENT: None.

ELIGIBILITY: Disability (mental retardation).

Area Served: Pottstown, East Greenville, Pennsburg, Red Hill, Green Lane,
Schwenksville, Trappe, Collegeville, Royersford, Souderton, Telford

Phone: (610) 326-7510
FAX: (610) 326-8198

Supports Coordination Office
1610 Medical Drive, Suite 100

Hours: 8:30-4:15, M-F
Pottstown, PA 19464

www.montcopa.org/mcomr/

WIC - Women, Infant and Children Nutrition Program

SERVICES: Nutrition education and specific food items for pregnant and breast
feeding women and their infants and children under 5 years of age.
FEES/PAYMENT: None.

ELIGIBILITY: Income level.

Area Served: Montgomery County

Phone: (610) 323-8160
FAX: none

262 King Street, Ground Floor (Entrance on

Charlotte Street)
Pottstown, PA 19464

Hours: M 9-5, Tu 10-6
W-Th-F - 8:00-4:00

WWW.pawic.com

Wings of Victory Outreach Corp

SERVICES: Sheltering the Homeless - Our goal is to send a “ray of hope” for a
better life to the homeless by providing programs that develop self sufficiency
through transitional housing, employment, education, and character building. We
define success in this program when women gain the skills needed to function
responsibly and effectively in daily life. In an effort to bring this vision to fruition,

we are trying to form collaborative partners that will support and provide services to

our target population. We are in the process of fundraising for this project and
donations are welcomed and appreciated.

Phone: (267) 751- 5537

PO Box 242
Pottstown, PA 19464
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Women's Center of Montgomery County

SERVICES: 24-hour domestic violence hotline; elder abuse counseling and
supportive services, individualized peer and group domestic violence counseling;
telephone counseling, information and referral; legal advocacy; court and hospital
accompaniment; emergency relocation funding for victims of Dom. Violence,
education and outreach to the community and schools. Offices in Elkins Park,
Norristown, Lansdale, Colmar, Pottstown, and Bryn Mawr and a medical advocate at
Abington Memorial Hospital.

Area Served: Montgomery County

Phone: (610) 970-7363
(215) 635- 7344

Hotline: 1- 800- 773- 2424

FAX: (215) 635- 7347

1800 E. High St., Suite 350
Pottstown, PA 19464

Hours: 24-hour hotline

www.wcmontco.org

YWCA - Young Women's Christian Association Tri-County Area

SERVICES: Works toward the elimination of racism and provides services to create
opportunities for women and their families including Creative Play nursery school,
Toddler Play Group, Parents’ Network, parent support group programs, and
women’s support and topic groups. The Adult Literacy Center of the YWCA
provides Adult Basic Education, English as a Second Language classes, GED
Preparation, One-on-One Tutoring and Family Literacy programs including summer
reading program.

FEES/PAYMENT: All Adult Literacy Center services are free. Some programs and
classes have fees. Scholarships available.

ELIGIBILITY: N/A

Area Served: Tri-County Area (Berks, Chester, Montgomery)

Phone: (610) 323-1888
FAX: (610) 323-5430

315 King Street
Pottstown, PA 19464

Hours: 9:00-5:00, M-F,
6:00- 9:00 PM M, W, Th

Youth and Family Services of the Upper Perkiomen Valley

SERVICES: Youth and Family Services (YFS) is a private non-profit, social service
agency whose mission is to develop and strengthen healthy relationships and to
promote the well being of children, families and individuals. YFS provides
individual, family or group counseling for substance abuse, personal or family
relationship issues, anger management, DUI counseling for ARD clients; school and
community based ATOD prevention and intervention programs; and parent
education programs. In home support is provided to families with children at risk in
collaboration with the Montgomery County Office of Children and Youth.
FEES/PAYMENT: County funded short-term help for drug and alcohol problems,
sliding scale for some services, client pay, United Way Support Program, prevention
programs by contract.

ELIGIBILITY: N/A

Area Served: Upper Perkiomen Valley, Pottstown and surrounding communities.

Phone: (215) 234-9372
FAX: (215) 234-9375

1494 Gravel Pike
Green Lane, PA
18054-2015

Hours: 8:30-4:30, M-F
Evenings by appointment

TCN Discloure Statement - TriCounty Community Network is a 501(c)3 nonprofit organization in which
contributions are tax deductive according to the law.. The official registration and financial information of the
TriCounty Community Network may be obtained from the Pennsylvania Department of State by calling toll free:
800-732-0999. Registration does not imply endorsement. Federal Tax ID # 23-2684794
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